3AKOH
O 3AILUTE ITPAB IOTPEBUTEJIEN
2016 rox

3akoH Poccutickoit ®enepannu ot 7 peBpains 1992 roma Ne 2300-1
(Texcr o coctostamio Ha 18.01.2016 1.)

Hacrosimuii  3akOoH peryaupyer OTHOUICHHS, BO3HUKAKIIUE MEKIY IOTPEOUTEIIMU U U3TOTOBUTEISMH,
UCTIOJIHUTEISIMH, MUMIIOPTEpaMH, TPOJABIIAMU TPU TMPOJAKE TOBAPOB (BBIMOIHCHWU pabOT, OKAa3aHWU YCIYT),
YCTaHABIIMBACT MpaBa NOTPEOUTENCH Ha MpHOOpEeTeHHE TOBAapoOB (paboT, YCIyr) HaJJICKAIIET0 KauecTBa H
0e30MacHBIX JIJIS )KU3HU, 3I0POBbS, UMYIIIECTBA MOTPEOUTENCH 1 OKpYIKAIOIIel cpelibl, ody4YeHue HHHOpMaIuu O
ToBapax (paborax, yciayrax) W 00 WX W3TOTOBUTENSAX (WCIIONHUTENAX, MPOAABIAX), IPOCBEIICHUE,
TOCY/IapCTBCHHYIO M OOINECTBCHHYIO 3alllUTy MX HHTEPECOB, a TAKXKE ONPENCsIeT MEXaHU3M peallu3allid 3TUX
npas.

Ipumeuanue: 151 NpaBUIFHOTO OHUMAaHUS MONOKEHHH 3akoHa "O 3amuTe npaB notpedureneil” u mopsaka ux
MPUMEHEHUSI HA PAKTUKE PEKOMEHAYyeM Takke o3HakoMuThesa ¢ IlocranoBiaenueMm Ilnenyma Bepxosaoro Cyna

P® ot 28 uions 2012 roma Ne 17 "O paccMoTpeHHU cydamMHu TPaKIAHCKHX JIeJ MO CIopaM O 3allluTe MpaB
norpedurenen".

OCHOBHBIE OHATHSL, UCIIOIb3yEMBIE B HACTOALIEM 3aKOHE:

NoTpedUTeNIb - TPAKIAHWH, UMEIOIIMH HaMepeHHe 3aKa3aThb WIM TpUOOpecTH JIMOO 3aKa3bIBAIONINH,
npruoOpETAOIMI WM HMCHOJB3YIOIMKA TOBaphl (PadOThl, YCIYrH) HCKIIOYUTENBHO IJsl JIMYHBIX, CEMEHHBIX,
JOMAITHUX ¥ MUHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBICHUEM NPEANPUHUMATEIBCKON ACSITEIbHOCTH;
HU3rOTOBHUTENb - OpPraHM3alisl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaK)Ke WHIWBUAYaJIbHBIH
IpeAnpUHUMATENb, TPOU3BOAALINE TOBAPHI IS pealIn3alliy IOTPEOUTEIIsIM;

HCNOJHUTEJIb - OPraHu3alisd HE3aBUCHMO OT €€ OpraHM3alMOHHO-IPAaBOBOM (OPMEI, a TaKkKe WHIUBHIYaTbHBIH
OpeANpUHAMATENb, BBIIONHIIOMME pPa0OTHl WIM OKAa3bIBAIOIIUE YCIYTM MOTPEOUTENsIM IO BO3ME3IHOMY
JIOTOBOPY;

npoJaBen - OpraHu3alisl HE3aBUCHUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKKe WHIWBUAYaTbHBIH
peAnpUHAMATENb, PEATN3YIOLIIE TOBAPHI IIOTPEOUTEIISIM MO JOTOBOPY KYIIN-IPOJAAMKH,;

HE0CTATOK ToBapa (padoThl, YCJIYruW)- HECOOTBETCTBHE TOBapa (paboThl, yCIyru) WK 00s3aTeIbHBIM
TpeOOBaHUSIM, TIPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TOPSAKE, UK YCIOBHUSIM A0TOBOpa (TIpH HX
OTCYTCTBHM WJIM HEMOJHOTE YCJIOBHH OOBIYHO NMPEIbABISIEMbIM TPEOOBAHUSAM), WM LEJISM, AJISI KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OOBIYHO HCIOJB3YETCS, WIHM LENSIM, O KOTOPBIX MpojaBel (MUCIONHHUTENb) ObLT
MIOCTaBJIEH B M3BECTHOCTh NMOTPEOMTEIEM IpH 3aKIOYEHHUH IO0roBopa, HIM o0pasumy u (WiIM) ONHCAHUIO MpPU
Mpojiake ToBapa 1o oopasity u (MJIu) [0 OIUCAHHUIO;

CylIecTBeHHBIH HeI0CTATOK TOBapa (padoThl, YCJIYIH) - HEYCTPAHUMBIM HETOCTATOK MJIM HEAOCTATOK, KOTOPBIN
HE MOXET OBbIThb ycTpaHeH 0€3 HecOpa3MEepHBIX PacXxOJO0B MM 3aTpaT BPEMEHH, WM BBISABISIETCS HEOJHOKPATHO,
WJIM TIPOSIBIISIETCSl BHOBB ITOCIIE €TI0 YCTPAHEHUs], WK APYTHe MOJ00HbIe HETOCTATKHY;

0e3onacHocTh TOBapa (padoThl, ycjayru) - Oe3omacHOCTh ToBapa (paboThl, YCIyTH) UL JKU3HH, 310POBbS,
UMYIIECTBA MOTPEOUTENST W OKPYXKAIOUIEH Cpeabl MPH OOBIYHBIX YCIOBHAX €ro HCIIOJNB30BAaHUS, XpaHEHUS,
TPAHCTIOPTUPOBKH M YTUIIM3AIIHH, & TAKKe 0€30IacCHOCTb MpoIiecca BHITIOIHEHUS PadOoThI (OKa3aHUsl YCIYTH);
YNOJIHOMOYEeHHAs HM3roToBUTeJeM (MPOAAaBLOM) OPraHM3alMs WIM YIOJHOMOYEHHBIH HM3TOTOBHUTEIIEM
(MpoJaBIOM)  HWHAMBHIAYAIBHBIA  INpeNNpUHHMATENbh  (Jajiee -  YIOJHOMOYCHHAs  OpraHu3alus  WiH
YIIOJIHOMOYCHHBIH WHAWBUAYAIbHBIN TNpeIupuHUMAaTeNb) - OpraHW3alys, OCYIIECTBISIOMIAs OIpPEACICHHYIO
JesITeIbHOCTh, WM OpraHu3alus, co3fJaHHas Ha Tepputopun Poccuiickoii ®epepaunu HM3roTOBHTEIEM
(mpomaBmoM), B TOM 4HCJIE€ WHOCTPAHHBIM W3TOTOBHUTENEM (MHOCTPAaHHBIM IIPOJABIIOM), BBITIOJHSIOIINAE
ompeJiesieHHble (YHKIIMM HAa OCHOBAHUH JIOTOBOPA C W3rOTOBUTENEM (IIPOAABLOM) M YNOJHOMOYEHHBIE UM Ha
MIPUHATHE U YJOBJIETBOPEHHE TPeOOBaHUI MOTpEeOUTENEl B OTHOIIEHNH TOBapa HEHAIEKAIIEr0 Ka4ecTBa, JIN00
WHAMBHUIyaIbHBIA  MPEANPUHMMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickoit ®enepanum,
BBITIOJIHSIOIINE OTnpe/iesieHHbIe (PYHKLIUN Ha OCHOBAaHUH JIOTOBOPA C U3rOTOBUTEIEM (IIPOAABLIOM), B TOM YHUCIIE C
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WHOCTPAHHBIM HW3TOTOBHUTENEM (MHOCTPAHHBIM IMPOAABIIOM), W YIOJNHOMOYEHHBI WM Ha TMPHHATHE U
YIOBJIETBOPEHUE TPEOOBaHUH MOTPEOUTENCH B OTHOIIICHUY TOBapa HEHA/IJISKAIIETO KauecTRa;

HMIOPTEP - OpraHW3alus HE3aBUCHUMO OT OpPraHW3alMOHHO-TIPAaBOBOW (OPMBI WM  WHIUBUAYAIbHBIH
MpeINPUHAMATENb, OCYIIECTBISIIOIINE WMIIOPT TOBapa A €ro MOCIenyloIeld peanu3aluid Ha TeppUTOPUHN
Poccuiickoit ®enepanuu.

I'mapa I. OBIIUE NNOJIOKEHUSA
Cratb 1. IIpaBoBoe peryjupoBaHue OTHOIIEHHI B 00J1aCTH 321U THI MPaB MOTpeduTeNei

1. OTHomenns B OOJIACTH 3alIUTHl MpaB MOTpeOUTENeil perymupyrorcs |'pakmanckuMm komekcoM Poccuiickoit
®enepanyy, HACTOSIIAM 3aKOHOM, APYTUMHU (enepalbHBIMA 3aKOHAMH ([ajiee - 3aKOHBI) W MPHHUMAaeMBIMUA B
COOTBETCTBHH C HUIMH WHBIMUA HOPMAaTHBHBIMU MIPABOBBIMH akTamu Poccuiickoit deaeparuu.

2. IlpaButenscTBO Poccuiickoit @exeparyii He BpaBe MOPyYaTh (peeparTbHbIM OpraHaM UCIOTHUTEIFHON BIACTH
MIPUHUMATh aKThI, COJCPIKAIIME HOPMEI O 3amuTe mnpaB norpedureneii. [IpaBurenscrBo Poccuiickoii denepanmu
BITPaBE U3/1aBaTh JUIsl IOTPEOUTENS U MPOoJIaBIa (M3TOTOBUTEIIS, UCIIOJIHUTEIIS, YITOJTHOMOYCHHOW OpraHU3aIiy WIn
YIOJIHOMOUYEHHOTO HHIUBUAYAIBHOTO MPEeIIPUHAMATENS, UMIOpTepa) NPaBUJIa, 00s3aTeNbHbIE TIPU 3aKITFOUeHUN
Y UCTIOJIHEHUH MYOJUYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOJIAKH, SHEPTOCHAOKEHHUSI, TOTOBOPOB O
BBITIOJTHEHNUHW paloOT M 00 OKa3aHWUU YCIIyT).

Crartbs 2. Mexnynapoaubie 1orosopsl Poccuiickoii @enepaunu

Ecnu mexayHaponHeiM goroBopoM Poccuiickoir @enepaliud yCTaHOBJIEHBI HWHbBIE MpaBUjia O 3allUTE IMpaB
noTpeduTeNe, 4eM Te, KOTOpPhIe MPETyCMOTPEHBI HACTOSIIIUM 3aKOHOM, MTPUMEHSIOTCS MTPaBIIIa MEXTyHAPOTHOTO
JIOTOBOPA.

Crartbs 3. IlpaBo norpeduTreJieil Ha NpocBelieHUe B 00JIaCTH 3allIUTHI IPAB NOTpeduTe e

[IpaBo moTpeOuTENeii Ha MPOCBEIICHWE B O0JIACTH 3aIUTHI MPaB MMOTpeOHTENel 00eCreYnBaeTCsi MOCPEACTBOM
BKJIFOYCHHUSI COOTBETCTBYIOIIMX TPeOOBaHMN B (heepasibHbIe TOCYIapCTBEHHbIE 00pa3oBaTeIbHBIE CTAHAAPTHI U
oOpa3oBaTebHbIC TPOTPaMMBI, a TAKKE TOCPEJCTBOM OPraHU3alMK CUCTEMbl HHPOPMAIUK MoTpeduTenei 00 nx
npaBax U 0 HEOOXOJUMBIX JACHCTBHUSX I10 3aIIUTE 3THX MPAB.

Cratba 4. KauecTBo TOBapa (padoThl, YCIyIH)

1. Tlponamen (WcronHHTENL) 00s3aH TMepeNaTb MOTPEOUTEN0 ToBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOT0 COOTBETCTBYET JJOTOBOPY.

2. [Ipu OTCYTCTBUM B JOTOBOpE YCJIOBHI O KadecTBe ToBapa (paOoThl, YCIIyIrH) MpojaBel (MCIIOIHUTENb) 00sA3aH
nepeaaTth MoTpeOUTENIo TOBap (BHIMOIHUTE PA0OTY, OKa3aTh YCIYTY), COOTBETCTBYIOMINN OOBIYHO MPEAbSBISIEMbIM
TpeOOBaHUIM W MPHUTOHBIN [T TIeTeH, ISl KOTOPBhIX ToBap (paboTa, ycinyra) Takoro pojia 00BIYHO HCIOIb3YETCH.
3. Ecnu nponaser; (MCIOMHUTENb) NMIPH 3aKIOYSHUH JIOTOBOpa ObLI IMOCTABJICH MOTPEOUTENEM B W3BECTHOCTH O
KOHKPETHBIX IENIX NMpruoOpeTeHus: ToBapa (BBINOJIHEHUs PalOOThHI, OKa3aHUs YCIYTH), MpoAaBel (MCIOTHHUTEIb)
00s13aH TepenaTh MOTpeOUTENto ToBap (BBIMOIHHUTL Pa0dOTY, OKAa3aTh YCIYTY), IPUTOMHBIA IS UCTIOJNL30BAHUS B
COOTBETCTBHH C ITHMH IICIISIMH.

4. ITpu mponaxe ToBapa 1o o0pas3iry 1 (WIK) OMUCAHUIO MTPOaBell 00s3aH MepeiaTh MOTPEOUTEI0 TOBAP, KOTOPHIH
COOTBETCTBYET 00pa3iy ¥ (WiIN) OMHUCAHUIO.

5. Ecniu 3akoHamMul WM B YCTAaHOBJICHHOM HMMH TIOPSIIKE TPEAYCMOTPEHBI 00s3aTeNbHBIE TPeOOBaHMS K TOBapy
(pabore, yciyre), mpoaasel (MCIOTHUTENH) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBITOJHUTH PadOTy, OKa3aTh
YCIYTY), COOTBETCTBYIOIINH ITHM TPEOOBAHHSIM.

Crartbs S. IIpaBa u 00513aHHOCTH M3TOTOBHTE/IsA (MCIOJHHUTEA, IPOAABIA) B 00/1aCTH YCTAHOBJICHHS CPOKa
¢JIyK0bI, CPOKA IOTHOCTH TOBapa (padoThl), a TAKKe TAPAHTHUIHOTO CPOKA Ha ToBap (padoTy)
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1. Ha ToBap (paboty), npeqHa3HadeHHbIN AJS ATUTENbHOTO HCIONB30BAaHMS, U3TOTOBUTENb (MCTIOIHUTENb) BIIPaBe
yCTAaHAaBIUBATh CPOK CIYKOBI - TEpPHOA, B TEUYEHHE KOTOPOTO M3TOTOBHUTENH (HUCTIONHUTENb) O0s3yeTcs
obecrieunBaTh TOTPEOUTEII0O BO3MOXHOCTH HCITONB30BaHMS ToBapa (paboThl) MO HA3HAYCHWIO W HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEJOCTaTKH HAa OCHOBAaHMHM MyHKTa 6 cTatbu 19 u myHkra 6 crtatbu 29
HACTOSIIIEro 3aKoHa.

2. WsroroButenb (WCIONHUTENb) 00s3aH yCTAaHABIMBATh CPOK CIyXObI TOBapa (paboOThl) IMTEIHHOTO
MOJIb30BaHUsI, B TOM YHCJIC KOMIUICKTYIOUIMX H3JENUi (AeTaneil, y3JoB, arperatoB), KOTOPBIE MO HCTEUCHUH
OIIPEICJIEHHOTO IIEPHOAA MOTYT NPEACTABISATh ONACHOCTh ISl KHU3HM, 30POBbS MOTPEOUTENS], IPHUUUHATE Bpel
€ro UMYIIECTBY W OKPYKaIoLIeH cpejie.

3. Cpox cayx0bl TOBapa (pabOTBI) MOXET HMCUUCIATHCS EIMHUIIAMH BPEMEHH, a TaKKe€ WHBIMH CIUHHUIIAMHU
u3MepeHust (KWIOMeTpaMH, METpaMd W IpPOYMMH EAMHUIAMU M3MEPEHHUs HCXoAs W3 (YHKLHOHAIBHOTO
HA3HAYCHUS TOBapa (pe3yabTaTa paboTh)).

4. Ha nponyKThl nuTaHus, NapproMepHO-KOCMETHIECKHE TOBAPhl, MEANKAMEHTHI, TOBAapbl OBITOBOM XUMHH U HUHbIE
noJ00HbIe TOBaphl (PabOThl) U3rOTOBUTEND (MCIOJIHUTENH) 00s3aH YCTaHABIMBATh CPOK TOJHOCTH - MEPHOM, MO
UCTEYCHUH KOTOporo ToBap (paboTa) cuuTaeTcss HEMPUTOTHBIM [UIS HCHOJB30BaHUS MO HAa3HAYCHHUIO.
5. Ilponaxka ToBapa (BBINOJHEHHWE PAa0OTHI) MO MCTEYEHUHM YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TaKKe TOBapa
(BBIOTTHEHUE pPa0OTH), Ha KOTOPBIM JODKEH OBITh YCTAHOBJIEH CpPOK TOAHOCTH, HO OH HE YCTaHOBIICH,
3ampenaercs.

6. MsrotoButenb (MCIOMHUTENL) BIpPaBe yCTaHABIMBAThH Ha ToBap (paboTy) rapaHTHHHBIA CPOK - MEPHUOI, B
TEYEeHHE KOTOPOro B cilydyae OOHapyXeHusi B ToBape (paboTe) HemocTaTka H3TOTOBUTENb (MCIIONHUTEND),
NpoJaBel], YHOJIHOMOYEHHAs OpraHu3alusi WIM YIOJHOMOYCHHBIH WHAMBUIAYAJIBHBIA MpEeIIpUHUMATENb,
UMIIOpTEP OO0S3aHBI YAOBIECTBOPUTH TPeOOBaHUS MOTPeOUTENS, yCTAaHOBJIEGHHBIE CTaThbaMu 18 u 29 Hacrosmiero
3akoHa.

WzroroButens BIpaBe MPUHATH 00S3aTEIbCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110 NCTCUCHUH
YCTaHOBJICHHOTO UM TapaHTUITHOTO CPOKa (JOMOTHUTENFHOE 00sI3aTENbCTRO).

ConepxaHue AONOJIHUTEIBHOTO 00s3aTEIbCTBA U3TOTOBUTENS, CPOK JEHCTBUS TAKOTO O0S3aTENbCTBA U MOPSAIOK
OCYILIECTBIICHUS TIOTPEOUTENEM IIPAB M0 TAKOMY 0053aTEILCTBY ONPEACIISIOTCS H3TOTOBHTEIIEM.

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUHHBIN CPOK, €CIM OH HE YCTAHOBJEH H3TOTOBUTEJIEM.
[IpoxaBen BHpaBe NPUHATH 00S3aTEILCTBO B OTHOLICHHMHM HEAOCTATKOB TOBapa, OOHApPY>KEHHBIX NO MCTEYCHUH
TapaHTUIHOTO CpOKa, YCTAHOBJIEHHOTO M3TOTOBUTENIEM (JIOTIONHUTENBbHOE 00s3aTenscTBo). ConepikaHue
JOTOJTHUTENIBHOTO 00s3aTeNbCTBA MPOAABLA, CPOK JACHCTBUS TAKOTO 0053aTENICTBA U IMOPSAOK OCYIIECTBICHUS
noTpeduTeNneM IpaB MO TAKOMY 0053aTeNIbCTBY ONPEACISIOTCS JOTOBOPOM MEXKAY MOTPEOUTENEM H MPOAABIIOM.
8. M3sroroButens (IpojaBeil) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHAPYKCHHBIC B TEYCHHUE CPOKa
JeHCTBUS AONOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUHU € a03alleM BTOPHIM IyHKTa 6 cTaThu 18 Hacrosmiero
3akoHa, a TOC/ie OKOHYAaHUS CPOKa JCHCTBHSI JOMOJHUTEIBHOTO 0053aTENbCTBA - B COOTBETCTBUU C ITYHKTOM 5
cTated 19 HacTosAmero 3aKoHa.

Cratbs 6. O0s13aHHOCTH H3TOTOBUTEJISI 00€CIEYHTH BO3MOKHOCTH PEMOHTA U TEXHHYECKOTO 00CTyKMBAHUS
TOBapa

U3roroButens 00s3aH 00eceylTh BO3MOKHOCTD HUCIIONB30BAaHMS TOBapa B TEUCHUE €ro CpoKa CykObl. st aToi
IIeJT M3TOTOBUTENb 00ECIIEYNBACT PEMOHT M TEXHUYECKOE 00CIY)KHBaHHUE TOBapa, a TAKXKE BBIMYCK M MOCTABKY B
TOPIrOBLIC N PEMOHTHBIC OpraHU3alvi B HCO6XOZII/IMBIX IJid pEMOHTAa U TEXHHUYCCKOI'O O6CHy)KI/IBaHI/I$[ o0beMe u
ACCOPTHMEHTE 3allaCHBIX YacTell B TEYEHHE CPOKa MPOM3BOJICTBA TOBApa M MOCIE CHATHS €ro ¢ MPOU3BOJICTBA B
TEUCHHE CPOKa CIIy)KObI TOBapa, a IPH OTCYTCTBHU TAKOTO CPOKA B TEUCHHUE JECATHU JIET CO JIHS Mepeadd ToBapa
NOTPEOUTEIO.

Cratba 7. lIpaBo noTpeduTens Ha 6e30MacHOCTH TOBapa (padoThbl, YCIyIH)

1. [orpebuTenp MMeET MPaBO Ha TO, YTOOBI TOBAp (PaboTa, yciryra) Mpu OOBIYHBIX YCIOBHUIX €r0 MCTIONb30BaHM,
XpaHEeHHUs1, TPAHCIIOPTUPOBKH M YTHIM3alMU OblI Oe30maceH Uisl KU3HH, 310pOBbs MOTPEOUTENS, OKPYKAIOLIEH
Cpellbl, a TaKKe HE NPUYMHSUI Bpel MMYyLIeCTBY moTpedutens. TpeOoBaHus, KOTOpbIE NOJDKHBI 0OecreyuBaTh
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Oe3omacHOCTh ToBapa (paboThI, YCIYTH) IS SKU3HH W 3J0POBBS MOTPEOUTENS, OKPYXKAIOMIEH Cpempl, a TakkKe
OpeAOoTBpallIeHNEe PUUYMHEHUSI Bpella UMYIIECTBY MOTPEOUTEIS, SIBISIOTCS 00s3aTeIbHBIMH U YCTaHABIMBAIOTCS
3aKOHOM HJTH B yCTAHOBJIEHHOM MM TOPSIKE.

2. MWsrortoButenb (WCHONMHHUTENb) 00s3aH obecrednBaTh Oe30MacHOCTH ToBapa (paboTel) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HITH CPOKa TOJTHOCTH ToBapa (paboTsr).

Ecnu B cooTBeTcTBHH ¢ IMyHKTOM | cTaThu 5 HacTOAMmIET0 3aKOHA M3TOTOBUTEND (MCIIOMHUTENH) HE YCTAHOBUII HA
ToBap (paboTy) CPOK CIyKOBI, OH 00s13aH 00ecTIednuTh 0€30MacHOCTh TOBapa (paboThI) B TeUEHHE IECSATH JIET CO
IHsI Tlepeaayn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npudauHeHHBIH )KU3HH, 3J0POBBIO MM UMYIIECTBY ITOTPEOHTEIIS BCIICACTBHE HeoOeceueH s 0e30macHOCTH
ToBapa (paboThl), HOAJIEKUT BO3MEILICHHUIO B COOTBETCTBUH €O cTaTbeil 14 HacTosmiero 3akoHa.

3. Eciim nmns Ge30macHOCTH WCHOJB30BaHHS ToBapa (paboThl, YCIIyTH), €ro XpaHEeHHs, TPAaHCTIOPTHPOBKH H
YTHIU3AIUH HEOOXOIUMO COOIIONaTh CIIeIMANbHBIE MpaBmia (Jajee - MpaBuia), U3TOTOBUTENH (HMCIIOTHUTEID)
00s13aH yKa3aTb 3TH TpaBWJa B CONMPOBOAWUTENHHON JAOKyMEHTAallMHd Ha ToBap (paboTy, ychnyry), Ha STHKETKE,
MapKAPOBKOH WIJIM WHBIM CIIOCOOOM, a MpomaaBel] (HWCITOJIHUTENh) O0S3aH TOBECTH STH NPaBHJIA O CBEICHUS
NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboTbl, yCIyrn) 3aKOHOM HJIM B YCTaHOBJICHHOM WM TOPSIKE YCTaHOBJIEHBI 00s3aTeIbHbIC
TpeOoBaHMs, OOecIeunBaroIne X 0e30MacCHOCTh MJIS KHU3HH, 3I0POBbS TOTPEOUTENs, OKPYKAIOIIEH Cpensl H
npeAoTBpalleHie MPUINHEHHS Bpea UMYIIECTBY MOTPeOUTENs], COOTBETCTBHE TOBAPOB (PadoT, YCIYyT) yKa3aHHBIM
TpeOOBAaHUSIM TIO/ICKHUT 00sA3aTETBHOMY TOATBEP)KICHUIO B TOPSAAKE, NMPEIYCMOTPEHHOM 3aKOHOM M WHBIMU
IIPaBOBBIMU dAKTaMH.

He nomyckaetcst mponaxka ToBapa (BBIMOJIHEHHE pabOTHI, OKa3aHWE YCIYrH), B TOM 4YHCJIE UMIIOPTHOTO TOBapa
(pabotel, ycmyrm), 0e3 wuH(pOpMamuu 00 0O0S3aTENEHOM TOATBEPIKICHUN €ro0 COOTBETCTBHS TpeOOBaHUIM,
YKa3aHHBbIM B ITYHKTC 1 HaCTOﬂHleP'I CTaThbu.

5. Ecnu ycTaHOBJIEHO, YTO MPH COONIIOACHUH MOTPEOUTENEM YCTaHOBJICHHBIX NPABWII UCIIOIB30BAHMS, XPAaHEHHS
WM TPAHCIOPTHPOBKU TOBapa (paboOThl) OH NPHYMHSAET WIM MOXET NPUYMHUTH BpEN JKHU3HH, 30POBBIO H
UMYIIECTBY MOTPEeOHTENs, OKpYyKalolled cpeae, W3rOTOBUTENb (MCIOJHUTENb, TMpOAaBel) 00s3aH
HE3aMEUINTETIbHO MPUOCTAaHOBUTH €ro MPOW3BOJCTBO (peajH3alfio) 10 YCTPaHEHHWs NPHYMH Bpena, a B
HEOOXOUMBIX CITy4asx MPUHATH MEPBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTPEOUTENs (IOTpEOUTEICH).
Ecau npudmHb Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOHHUTENB) 0053aH CHATH Takoil ToBap (padoTy,
yciIyry) ¢ npou3BoacTBa. [IpM  HEBBINOJHEHWH HM3TOTOBUTENEM (MCHONHUTENEM) OSTOH  00SM3aHHOCTH
YIIOJIHOMOYEHHBIH (pefiepabHbIil OpraH MCIOJHHUTENFHON BJIACTH MPUHUMAET MEPBI MO OT3BIBY TaKOI'O TOBapa
(paboThl, yciryTH) ¢ BHYTPEHHETO PhIHKA U (WJIH) OT MOTPEOUTENs WM TIOTpeOuTeNeil B TIOpsIKe, YCTAHOBICHHOM
3aKOHOATeNbCTBOM Poccuiickon denepanuu.

YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAJEkKAT BO3MEICHHIO
W3TOTOBUTEINEM (MCIIOTHUTEIEM) B TTIOTHOM O0BEME.

Cratba 8. IIpaBo norpeduTenss Ha nHGopManu0 00 M3roToBUTEIe (MCMOJTHUTENE, IPOJABIE) H O TOBapax
(padoTax, ycjayrax)

1. TloTpeOurensr BmpaBe NOTPeOOBATh MPENOCTABICHUS HEOOXOIUMOW W JOCTOBEPHOW WHQopMaIuu 00
W3rOoTOBUTENE (MCIIOJHUTENE, TPOJIABIIE), PEKUME €ro padOThl M PeATM3yeMbIX UM TOBapax (padoTax, yciryrax).

2. Yka3aHHas B TyHKTe | HacToslled craTbu WHGOpPMAIWs B HATJSIHOW W JOCTYIHOW (opMe JAOBOAUTCS 0
CBEIICHUS TOTPEOUTENICH TPH 3aKIIOUYEHHH JOTOBOPOB KYILTH-TIPOJAXHM W JOTOBOPOB O BBITIOJIHEGHHH PabOT
(okazanum yciyr) criocobamul, IPUHATHIMH B OTACIBHBIX cdepax oOCITyKHBaHHS TOTpEOHTENEeH, HA PYCCKOM
SI3BIKE, & JOMOIHUTEIHLHO, TT0 YCMOTPEHHIO U3TOTOBHUTEINSI (MCIIOTHUTEIS, TIPOIaBlla), Ha TOCYIapCTBEHHBIX S3bIKaX
cyowsekToB Poccuiickoit Denepalini U pogHBIX S3bIKax HapoaoB Poccuiickoit deneparun.

Cratbs 9. Undopmanus 06 u3roropurese (MCNOJHATENE, IPOAABLE)
1. WsroroButens (MCHOJMHMUTENH, NpoAaBen) oOsf3aH JJOBECTH JO CBeIEHHs MoTpeOuTens QUpMEHHOE

HaMEHOBaHWE (HAMMEHOBAHWE) CBOCH OpTaHM3aIlil, MECTO €€ HaxOXICHHUS (aapec) W pPEeKUM ee€ padoTHL.
[Ipomasern (MCrOTHUTENH) pa3MelaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BBIBECKE.
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UsroroBurens (MCHMOMHHUTENL, TPOJABEN) - WHAWBUAYAIBHBIA TPEANPHHUMATENL - JOJDKEH MPEIOCTABUTH
noTpeOUTeNI0 MHAOOPMAIIUI0 O TOCYIapPCTBEHHOM PETUCTPAallMd M HAaWMEHOBAHWHW 3apETUCTPUPOBABIIECTO €TI0
oprasa.

2. Ecmu BHJ JEATENBHOCTH, OCYNIECTBISIEMBI W3TOTOBUTENECM (MCIIONHHUTENIEM, TPOAABIIOM), ITOJICIKHUT
JUICH3UPOBAHUIO U (MJIM) UCIIOJHHUTENh UMEET TOCYJAapPCTBEHHYIO aKKPEIUTALMIO, IO CBEICHUS MOTPEOUTENS
JIOJDKHA OBITH JIOBeleHa WH(POpPMALUS O BUAE JCATEIHHOCTH M3TOTOBHUTENS (MCIONHHUTENS, MPOJABIA), HOMEpE
TUIEH3UN | (WITM) HOMEpE CBHJIIETEIHCTBA O TOCYJAAPCTBEHHOW AaKKPEIWTAIMH, CPOKax JEHCTBHS yKa3aHHBIX
JUICH3UM U (WJIM) CBUJCTENBCTBA, a Takke MH(popMaIus 00 opraHe, BBIJABIIEM YKa3aHHBIC JIMIICH3UIO W (WJIH)
CBUJICTEIILCTBO.

3. Unadopmarusi, peaycCMOTpeHHAs MyHKTaMu | U 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JTOBEICHA JIO CBEACHUS
noTpeduTeNnel TaKKe MpH OCYIIECTBICHHH TOPTOBIIH, OBITOBOTO W MHBIX BHUAOB OOCITY)KHBaHUS TOTpeOUTENEei BO
BPEMCHHBIX MOMEIICHUSX, HAa PMapKax, C JIOTKOB M B IPYTUX CIy4asX, €CIIU TOPTOBJs, OBITOBOC M WHBIC BHIIBI
00CTyKHUBaHUsI MOTPEOUTENCH OCYIIECTBIISIOTCS BHE TOCTOSIHHOTO MECTa HaXOXKCHHUS ITPO/IaBIa (MCIIOTHUTEIS ).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. M3roToBuTenb (MCIOTHUTENH, TIPO/IaBell) 00s3aH CBOEBPEMEHHO MPEOCTABIATH MOTPEOUTETI0 HEOOXOANMYIO U
JIOCTOBEPHYIO MH(OpMaIHio 0 ToBapax (paboTax, yciayrax), 00€CICUHBAIOIIYI0 BO3MOXHOCTh UX IMPAaBHILHOTO
BbIOOpa. [lo oTdmensHBIM BHIaM TOBapoB (paboOT, YCIyT) MepedeHb W CIOCOOBI JOBeNeHHS HWH(pOpManuu 10
notrpedurens ycranapnuparotcs [IpaButensctBoM Poccuiickoii denepanuu.

2. Nudopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSAKE AOJDKHA COJCPIKATH:

- HAaNMEHOBAHHME TEXHHYECKOTO perjJaMeHTa WJIA WHOE YCTAaHOBIEHHOE 3aKOHONATENBCTBOM Poccuiickoii
Oenepaniii 0 TEXHHYECKOM PETryJIMPOBAHMM W CBHUJICTENLCTBYIOIIEE 00 O00s3aTENbHOM TOATBEPKICHUN
COOTBETCTBHSI TOBapa 0003HAYEHHE;

- cBeJleHUs] 00 OCHOBHBIX MMOTPEOUTEIHCKUX CBOMCTBAaX TOBAPOB (paboT, YCIIyT), B OTHOIIEHUH MTPOAYKTOB TUTAHUS
CBEJICHUS O cOCTaBe (B TOM UKCIIe HAMMEHOBAHUE UCTIONB30BAaHHBIX B MPOIECCE U3TOTOBICHHS TPOLYKTOB IIUTAHMUS
MUMIEBBIX 100aBOK, OWMOJOTHYECKH AaKTHUBHBIX JJ00aBOK, WH(GOpMAIUS O HAIMYMU B NTPOAYKTAX ITHTAHUS
KOMITOHEHTOB, TIOJTy4Y€HHBIX C MPUMEHEHUEM TeHHO-WH)KEHEPHO-MOAU(DUIMPOBAHHBIX OPraHU3MOB, B Clly4ae, eCiu
COJIep’)KaHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTE COCTaBiIsieT Ooliee NIEBATH JECATHIX IIPOICHTA),
MUIIEBON IIEHHOCTH, Ha3HAYeHWH, 00 YCIOBUSX NPUMEHEHHWS W XPaHEHHUS MPOAYKTOB MHUTAHUSA, O CrHocobax
W3TOTOBJICHUS TOTOBBIX OM0J, Bece (00beMe), JaTe U MeCTe U3TOTOBJICHUS U YIIAaKOBKHU (pac(hacoBKU) MPOLYKTOB
MIUTaHWSA, & TAK)KE CBEJIEHUS O TTPOTHUBOIIOKA3AaHUIX JIUTsl MX TIPUMEHEHUS TIPU OTIENbHBIX 3a0oneBanusx. [lepedens
TOBapoB (paboT, yciyr), HHPOPMAIUS O KOTOPBIX JIOJDKHA COJIEPKATh POTUBOIIOKA3AHUS JIJIsl UX IPUMEHECHUS TIPH
OTJENBHBIX 3a00seBaHmIX, yTBepKaaeTcs [IpaButensctBoM Poccuiickoit deneparumy;

- IeHy B pyOJIsIX W YCIIOBHS NPHOOpEeTeHHs TOBapoB (paboT, yCiIyr), B TOM YHCIE TP OIJiate ToBapoB (pabdor,
YCIIYT) Yepe3 OIpejielIeHHOe BpeMsl TTOclie HX Tepeaadn (BBITIOIHEHUs, OKa3aHUs) TOTPEOUTEIIO, MTOTHYI0 CYMMY,
MOJIJISIKAIIYIO BHIIUIATE MOTpeOuTENeM, 1 rpaviK MOTAIICHNS dTOH CYMMBI;

- TApaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;

- TpaBUJIa U yCJIOBUS 3(P(HEKTUBHOTO U OE30MaCHOrO HMCIIOJIb30BaHUS TOBApOB (pabot, yciyr); nHpopMaIumo 00
sHepreTudeckor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPHIX TpeOOBaHWE O HAIMYHWH TaKOW MH(POPMAIUN
OTIPEJICIEHO B COOTBETCTBHHM C 3aKOHOJATENBCTBOM 00 3HEProcOEpe:KeHHHM M O TIOBBIIICHUH SHEPreTHUECKOU
a¢ddexkTuBHOCTH;

- CPOK cIy»OblI WJIM CPOK TOJHOCTH TOBapoB (PadoT), YCTAHOBICHHBIH B COOTBETCTBUH C HACTOSIINM 3aKOHOM, a
TaKkXe CBEJCHHS O HEOOXOJUMBIX JEHCTBHUSAX MOTPEOHTENS MO HCTEYCHUM YKAa3aHHBIX CPOKOB W BO3MOXKHBIX
MOCJIEACTBUSAX NPU HEBBINOJHEHUU TAaKUX ACUCTBHH, €CiM TOBaphl (paboThl) MO MCTEUEHUH YKa3aHHBIX CPOKOB
NPEJICTABISIOT OMACHOCTD JJISl KHU3HH, 3I0POBbS M UMYIIECTBA MOTPEOUTENSI UIIM CTAHOBSITCS HENIPUTOIHBIMUA JIJIS
MCIIOJIB30BaHMs 110 Ha3HAYECHUIO;

- azapec (MecTo HaxXOXIeHHs), (UPMEHHOE HAUMEHOBaHUE (HAMMEHOBAHHE) W3TOTOBUTENS (WUCHOTHHUTEINS,
NpoJIaBla), YIOJIHOMOYEHHOH OpraHW3allid WU YIIOJHOMOUYEHHOTO WHAWBUIYAIbHOTO IpEAIpUHUMATEIIS,
UMIIOpPTEPA;

- uHpopMaIio 00 00A3aTEILHOM MOATBEPKICHUH COOTBETCTBUS TOBApOB (padoT, YCIIyr), yKa3aHHBIX B YHKTE 4
CTaThU 7 HACTOSIIETO 3aKOHA;

- nHGOPMALIMIO O TpaBUIaX NPOJAKU TOBApOB (BBIOJIHEHUS paboT, OKa3aHUs yCIyT);
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- yKa3aHUE Ha KOHKPETHOE JIMIIO, KOTOPOe OyIeT BBIIOIHATh PaboTy (OKa3bIBaTh YCIIYTY), B HHPOPMALIMIO O HEM,
€CJIM 3TO UMEET 3HAaYCHUE, HCXO/IS U3 XapaKkTepa pa0oTh (YCIyTH);

- YKa3aHKe Ha MCIOJb30BaHUE (POHOTPAMM IPU OKa3aHUH Pa3BIICKATEIBHBIX YCIIYT UCIOJHUTEISIMU MY3bIKaTbHBIX
MIPOU3BEACHUM.

Ecim mpuoOperaembiii morpeOuTerieM ToBap ObUT B YNOTPEOJICHUM WM B HEM YCTPAHSICS HEIOCTaTOK
(HEemocTaTkm), MOTPEOUTEIO TOJDKHA OBITH IIPeIoCTaBIeHa HHPOpMAaIsI 00 STOM.

3. Muadopmanus, mpemxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS JO CBEICHHS MOTpeOuTeneil B
TEXHUYECKOW JTOKYMEHTAI[MH, MpHiaraeMoil k ToBapam (paboTam, yciyraMm), Ha 3THKETKax, MapKUPOBKOW WIIH
WHBIM CIIOCOOOM, TIPUHSTHIM JJISI OTAEIHHBIX BUAOB TOBapoB (pabot, ycmyr). Uadopmarms o6 obs3areasHOM
TIOJITBEPKICHUHA COOTBETCTBUS TOBApOB IPEJCTABIACTCA B TOPAIAKE U CIIOCOOAMH, KOTOPHIC YCTAHOBJICHBI
3aKOHOAATENhCTBOM Poccuiickoit denmepannn 0 TEXHUYECKOM PETryIHPOBaHWW, W BKIIOYAaeT B ceOs CBEIECHUS O
HOMEpE JOKYMEHTa, MOATBEPKAAIOIIETO TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS W 00 OpraHH3alHd, €ro
BBIJIaBIICH.

Cratbs 11. Pexxum padoTsl npoaaBna (MCIOJIHUTEJIS)

1. PexuM pabOTBl TOCYAapCTBEHHBIX, MYHHUIIMMAIBGHBIX OpPTaHU3allMi TOPrOBIH, OBITOBOTO M HWHBIX BHJIOB
00CTyKMUBaHMsI TOTPEOUTENICH YCTAaHABIMBACTCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB UCIOJIHHUTEIBHON BIIACTH
cyonexToB Poccuiickoii denepalinu 1 OpraHOB MECTHOTO CAMOYITPABICHUSI.

2. PexxuM paboThl OpraHu3alui, OCYIIECTBISIONIMX JEATSILHOCTh B c(hepax TOProBOro, OBITOBOIO M MHBIX BUIOB
o0CIyXKMBaHMsI TOTPEOUTENICH W HE yKa3aHHBIX B IYHKTEe | HACTOSAIICH CTAaThU, a TaKXKe WHIWBUIYaTbHBIX
npeAnpUHAMATEICH YCTAaHABIMBACTCS UMK CAMOCTOSTEIHHO.

3. Pexxum paboThl mpojasiia (MCIIOJHUTENS) JOBOAMUTCS J0 CBEICHMSI MOTPEOUTENCH U TOMKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Crartbs 12. OTBETCTBEHHOCTh M3rOTOBUTEJISI (MCIIOJHUTES, MPOJABLA) 32 HEHAJJIEKAIYI0 HH(POPMAIHIO O
ToBape (padoTe, yciayre)

1. Ecnu notpeburento He MpeaocTaBleHa BO3MOXKHOCTh HE3aMEIIUTENIbHO MOIYYUTh MIPH 3aKII0UEHHH J0TOBOPA
uHpopMaIio 0 ToBape (paboTre, yciyre), OH BIpaBe MOTPeOOBaTh OT MpPOAABHa (HMCIONHUTENS) BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHUS JOTOBOpa, a €CJIH JOTOBOP 3aKIIOYEH, B
pasyMHBII CPOK OTKa3aThCs OT €ro HCIOJHEHHUs M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOM 3a TOBAap CYMMBbI H
BO3MEIIEHHUS IPYTHX YOBITKOB.

[Ipu oTkaze OT UCMIOTHEHHUS IOTOBOPA MOTPEOUTENh 005I3aH BO3BPATUTH TOBAp (pe3ynbTaT padOThI, YCIYTH, €CIH
3TO BO3MOJKHO IO MX XapakTepy) NpoJaBLy (MCIIOJIHUTENIO).

2. [poxager (MCIOTHUTEINB), HE MPEJOCTABUBIIMN MOKYIATENO IMOJHOW U JOCTOBEPHOW WH(POPMAIIUK O TOBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IyHKTaMu 1 - 4 ctateu 18 niau myHKTOM 1 craThu
29 Hacrosiero 3akoHa, 3a HeJJOCTaTKU ToBapa (paboThl, YCIyrd), BO3HUKIIIKME TIOCJIE €ro Nnepeiayn noTpeOuTeNto
BCJIEJICTBHE OTCYTCTBUS Y HETO TaKOi MHPOPMAITUHL.

3. Ilpu mpuyYMHEHMH Bpeda XKHU3HHM, 310POBBI0O U MMYLIECTBY HNOTPEOHTENS BCIIEACTBUE HENPEIOCTABICHUS €My
MIOJIHOW M JIOCTOBEPHOM MH(popMaIuu o0 ToBape (padore, yciyre) MOTpeOUTeb BIIpaBe MOTPeOOBaTh BO3MEIICHUS
TaKOro BpeAa B MOPSIKE, IPEeAyCMOTPEHHOM cTaThel 14 HacTosImiero 3akoHa, B TOM YHCJIE TIOJHOTO BO3MEIICHHS
yOBITKOB, MPHYMHEHHBIX TIPUPOJTHBIM 00BEKTaM, HAXOSIUMCS B COOCTBEHHOCTH (BJaJIeHAN) TOTPEOUTEIISL.

4. Tlpu paccMoTpeHnr TpeOOBaHUIT MOTPEOUTENSI O BO3MEIIEHHN YOBITKOB, PUYUHEHHBIX HEJIOCTOBEPHON HIIH
HEIOCTATOYHO MOJHOM MH(popMauueil o ToBape (padoTe, yciyre), HCOOXOAUMO HCXOIAUTH M3 MPENNOIoKEeHUs 00
OTCYTCTBHH Y TIOTPEOUTEIIS CTIEIUATLHBIX TIO3HAHWI O CBOWCTBAX M XapaKTEPHUCTHKAX ToBapa (pabdoThl, YCIYTH).

Cratbs 13. OTBeTCTBEHHOCTh HM3rOTOBHUTEJNsl (MCIOJTHHUTEJS, MPOAABIA, YIOJHOMOYECHHOH OpraHu3amuu
WM YTIOJTHOMOYEHHOT 0 MpeIMPUHIMATEJIsl, IMIIOPTepa) 3a HapylleHne MPaB NMoTpeduTeNei

1. 3a mapymenue mpaB MOTpeOUTENEH M3rOTOBUTENH (HCIOIHHUTENb, MPOABEIl, YIIOJTHOMOYEHHAS OpraHU3aIlns
WIH  YINOJHOMOYEHHBIH  WHIWBUAYAIBHBIH  MpeIIpUHUMATENh, HWMIIOPTEp) HECET  OTBETCTBEHHOCT,
MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM.
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2. Ecniu mHOE HEe YCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE OTPEOUTEIIO, TIOUIEKAT BO3MEIICHHUIO B ITOJTHOM
CyMMe€ CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOH 3aKOHOM MJIH JOTOBOPOM.

3. Ymnara HeycTOHKHU (NIEHN) U BO3MEIIEeHHE YOBITKOB HE 0CBOOOKAAIOT M3TOTOBUTENIS (MCIIOMHUTENS, TPOAABLa,
YIIOJTHOMOUYCHHYIO OPTaHU3alMI0 WM YHOJIHOMOYEHHOTO MHIMBHIYaJbHOTO IpEIIpPHHUMATENS, UMIIOPTEpa) OT
WCIIOJIHEHHS BO3JIO’KEHHBIX Ha HETO 0053aTENbCTB B HATYpE Mepe MoTpeOuTeneM.

4. WsroroButens (MCIOIHWTENb, MPOJNABEN, YINOJHOMOYCHHAs OpraHM3alMsi WIA  YIIOJIHOMOYEHHBIH
WUHIUBUAYAJIbHBIH TIPEINPHHIMATEIb, HMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIOIHECHHE
00513aTeNTLCTB WM 32 HEHAAJICKAIllee UCIIOMHEHNE 00s13aTebCTB, ECIU JOKAXKET, YTO HEHCIIONHEHNE 00513aTeIbCTB
WIM WX HEHAJJIeXKallee HCIIOJHEHHE IPOM30IUIO BCJICACTBHE HEMPEONOIMMON CHIIBI, a Takke MO HHBIM
OCHOBAHUSIM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust morpebutens 00 ymuaTe HEYCTOWKH (TI€HW), TPEIYCMOTPEHHON 3aKOHOM WIJIH JIOTOBOPOM,
HOJIEkKAT yIOBIETBOPEHHIO M3TOTOBUTENEM (HMCIIOIHHUTENEM, POJABIIOM, YIIOJHOMOYCHHOW OpraHM3alfell WIIN
YIIOJIHOMOUYEHHBIM WHAWBUAYAIBHBIM MIPEAIpUHUMATEIEM, HIMIIOPTEPOM) B JOOPOBOJIEHOM MOPSIKE.

6. Ilpu ynoBIeTBOpPEHHHM CyIOM TpeOOBAaHWH IOTPEOMTENS, YCTAaHOBIEHHBIX 3aKOHOM, CYJA B3BICKHBACT C
M3TOTOBUTENS  (MCIOJIHUTENSI, TpOJaBla,  YINOJHOMOYEHHOW  OpraHM3allid  WIH  yIOJHOMOYEHHOTO
WMHIMBUAYaJIHHOTO MPEATNPUHUMATEINS, UMIOPTEPa) 32 HECOO0JCHNE B JOOPOBOIBHOM MOPSAKE YAOBICTBOPCHHUS
TpeboBaHuUid moTpeduTenss mrpad B pa3Mepe MATHACCAT HPOLEHTOB OT CYMMBI, NMPUCYKICHHON CYOM B IOJbB3Y
NOTPEOUTENS.

Ecmu ¢ 3asBrneHmeM B 3alUTy MpaB MOTPEOWTENS BHICTYHAIOT OOIECTBEHHBIE OOBEAMHEHUS MOTpedOuTenei (mx
aCCOIMAIlMK, COIO3bl) HMJIM OpPraHbl MECTHOTO CaMOYIpPAaBJICHHUS, MATHIACCIT IMPOLEHTOB CYMMBI B3bICKAHHOI'O
mtpada nepevucnsioTes yKa3aHHbIM O0bEAMHEHHUSM (MX acCOLUAIINAM, COI03aM) HITH OpraHaM.

Cratbsa 14. ImymiecTBeHHAs OTBETCTBEHHOCTHb 32 Bpe/d, NPUYMHEHHbIH BCJeICTBHE HEJOCTATKOB TOBapa
(paboThl, yCJIyru)

1. Bpen, NpUYMHEHHBIA J>XWU3HH, 3I0POBBIO MM HMMYLIECTBY MOTPEOUTENs BCIEACTBUE KOHCTPYKTHUBHBIX,
MIPOM3BOICTBEHHBIX, PEIENTYPHBIX WA WHBIX HEJIOCTATKOB TOBapa (paboThl, YCIYyTH), MOAJIEKHUT BO3MEIICHUIO B
MIOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHHS Bpena, MPUYMHEHHOT'O BCIIEACTBHE HEIOCTATKOB TOBapa (paboThbI, yCIYTH),
MIPU3HAETCS 3a JIIOOBIM MOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX OTHOLICHHUSAX C ITPOJABIIOM
(McrionHMUTENEM) WU HET.

3. Bpen, mpuYMHEHHBIN XWU3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTEINS, TOUICKHUT BO3MEIICHUIO, €CIIA BPEe
MPUYUHEH B TEUEHHE YCTAHOBJICHHOTO CPOKa CIYXObl MJIM CpPOKa roJHOCTH ToBapa (paboTsl). Eciau Ha ToBap
(pe3ynbTar paboThl) AOJDKEH OBITH YCTAHOBJIGH B COOTBETCTBHU C IYHKTaMu 2, 4 cTaThH 5 HACTOSILIErO 3aKOHA
CPOK CITy>KOBI WJIH CPOK TOJHOCTH, HO OH HE yCTAaHOBJICH, JTUOO MOTPEOUTENIO HEe ObLIa MPEJOCTaBICHA TIOJTHAS U
JIOCTOBEpHast MH(OpPMAIIUs O CPOKE CIY>KOBI MJIU CPOKE TOJHOCTH, MO0 MOTPeOUTEIh HE ObUT MPOMH(DOPMUPOBAH
0 HEOOXOJMMBIX NEHCTBUAX IO UCTEYCHUU CPOKA CITY>KOBI FITH CPOKA TOJHOCTHA M BO3MOXHBIX MOCTIEICTBUSAX TPU
HEBBITIOJTHEHUH YKa3aHHBIX JIEHCTBUH, JINOO ToBap (pe3ynbTaT paboThl) IO UCTEYCHUU ITUX CPOKOB MPECTABISIET
OTIaCHOCTb JIJIS )KU3HU U 37I0POBBSI, BPE]l MOJICIKUT BO3MELICHUIO HE3aBHCUMO OT BPEMEHHU €T0 MPUYNHEHHSI.

Ecim B cooTBeTCTBHM C MMyHKTOM | CTaThU 5 HACTOSIIETr0 3aKOHA U3TOTOBHUTENH (MCIIONHUTENb) HE YCTAaHOBUI Ha
ToBap (paboTy) CPOK CITy>KOBI, Bpe MOAJIEKUT BO3MEIICHHUIO B ClIydae ero NMPUYUHEHUS] B TEUCHUE JECSTH JIET CO
IHS Tiepenadd ToBapa (paOoThl) MOTPEOUTENIO, a €CM JAEHb IepeJadyd YCTaHOBHTH HEBO3MOXKHO, C JaThl
M3TOTOBJIEHHUS TOBapa (OKOHYAHMS BBITIOTHEHHS PaOOTHI).

Bpen, npuunHEHHBIN BCIEICTBIE HEJOCTATKOB TOBApA, MOJJICKHUT BO3MENICHUIO TPOJIABIIOM HIIM W3TOTOBUTEIIEM
TOBapa Mo BEIOOPY MOTEPIIEBLIETO.

Bpen, npuunHEeHHBIN BCIEICTBIE HEIOCTATKOB PA0OTHI HITH YCIYTH, TTOIJICKUT BO3MEIIICHHUIO UCTIOTHUTEIIEM.

4. UsroroButenb (WMCIOIHUTENH) HECET OTBETCTBEHHOCTH 3a Bpell, NMPUYMHEHHBIH JKHU3HH, 370POBBIO WIIH
UMYIIECTBY TOTPEOUTENE B CBSI3M C HCIIOJIBL30BAHUEM MAaTepHaioB, OOOPYIOBAaHHS, WHCTPYMEHTOB M HWHBIX
CpeJICTB, HEOOXOAUMBIX JIJISI TPOU3BOJICTBA TOBAPOB (BBHIMIOTHEHUS paboT, OKa3aHHs YCIIYT), HE3aBUCUMO OT TOTO,
MO3BOJISLT YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUN BBISBUTH UX O0COOBIC CBOMCTBA WIIM HET.

5. MsrotoButens (MCIONHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIH JOKaXET, YTO Bpen
MPUYUHEH BCJICACTBUE HEMPEOJOINMON CHJIBl MM HApPYIICHWs ITOTPEOUTENeM YCTAHOBIEHHBIX IIPABHII
WCTIONIb30BaHMYsI, XPAaHEHHSI UM TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIIyTH).
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Cratbs 15. KomneHcanusi MOpPaJbHOT0 Bpeaa

MopanpHbIil BpeA, NPUYMHEHHBIA TOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS HW3TOTOBUTENEM (HCIOJHHUTEIEM,
MPOJIABIIOM, YIIOJIHOMOUYCHHON OpraHu3alueil WM YMNOJTHOMOYEHHBIM WHANBUAYAJIBHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) TIPaB MOTPEOUTEINS, MPEeTyCMOTPEHHBIX 3aKOHAMH M TIPaBOBBIMU akTamu Poccuiickoit Deneparum,
PETYINPYIONIUME OTHOIIEHHUS B OOJIACTH 3aIllUTHI MPaB MOTpEeOUTeNeH, MOIEKUT KOMIICHCAITUH TTPHIHHATEIEM
Bpela MpHU HAJIMYUU €ro BUHBI. Pa3mep KOMIEHCAIlMU MOPAJIbHOIO Bpela OMpPESseTCs CYy/IOM U HE 3aBUCUT OT
pa3Mepa BO3MEIIeHNS UMYIIIECTBEHHOTO Bpea.

Komnencanuss mMopanbHOro BpeAa OCYIIECTBISECTCS HE3aBUCHUMO OT BO3MEIICHMS] HMMYIICCTBEHHOTO Bpela U
MMOHECEHHBIX MOTpeduTEIeM yOBITKOB.

Cratbs 16. HeelicTBUTEJILHOCTD YCJIOBHIA JOT0BOPA, YIIEMJISIOIINX MPaBa MoTpeduTe st

1. YcnoBusi moroBopa, yHIEMISIOUIME TpaBa MOTPEOUTENs] MO CPaBHEHHWIO C TpaBWIAMH, YCTaHOBIICHHBIMH
3aKOHAMM WJIM MHBIMU IPaBOBBIMH akTamu Poccuiickoit @enepanuu B 00JacTH 3alUTHl MpaB NOTpeOHTENEH,
NPU3HAIOTCS HEJCHCTBUTEIbHBIMHU.

Ecnu B pesynbraTe MCHOJIHEHUS JOTOBOPA, YIIEMIISIONIErO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIN YOBITKH, OHU
HO/JIeKAT BO3MEIICHUIO 3TOTOBHUTEINEM (MCIIOTHUTEINEM, ITPOIABIIOM) B IOJTHOM O00BEeMe.

2. 3amnpemiaercst 00yCIOBIMBaTH MpHOOpEeTEeHHE OJHUX TOBapoOB (paboT, yciyr) o0s3aTeNbHBIM MPHOOpPETEHHEM
WHBIX TOBapoB (paboT, ychyr). YOBITKH, MPUYMHEHHBIE MOTPEOWTENI0 BCIICACTBHE HApPYIICHHS €ro IMpaBa Ha
CBOOOAHEII BEIOOP TOBapOB (paboT, ycIyT), BOZMEIIAOTCS MTPOAABIIOM (HCITOITHUTENIEM) B TTOTHOM O0BEME.
3anperiaercss 00yCJIOBIMBATH YJOBJICTBOPEHUE TpeOOBaHUN MOTPeOUTENICH, NPEABSIBIAEMBIX B TEUCHUC
TapaHTHHHOTO CPOKa, YCIOBHUSIMH, HE CBSI3aHHBIMH C HEIOCTATKaMH TOBApOB (padoT, yCIIyT).

3. IlponaBen (MCIIOJTHUTENH) HE BIpaBe 0e3 cCOrmacus MOTPeOUTENs BBITOIHATE JOTIOIHUTENBHBIE pa0OThI, YCIIYyTH
3a miary. [lorpeOuTens BpaBe 0TKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eClii OHM OTUTIa4eHbl, MOTPEOUTENh
BIIpaBe IMOTPeOOBaTh OT MpoAaBla (MCTIOIHHUTENsS) BO3Bpara yIadeHHOW cyMmwmbl. Coriacue moTpeOuTens Ha
BBITIOJTHEHHE JIOTIOTHUTENBHBIX PaldoT, YCIYT 3a Iiaty oQopMIIseTcs: MPoAaBloM (MCIIOTHHUTENIEM) B MMCbMEHHON
(bopme, eciti THOE HE PETyCMOTPEHO (heiepaIbHBIM 3aKOHOM.

Cratbs 16.1. @opMbI M NOPSAIOK OIJIATHI PH MPOAAKe TOBAPOB (BBHINOJTHEHUH PadoT, OKA3aHUM YCJIYT)

1. TIpomaBen (uWcromHHTENB) 00s3aH 00ECMEYNUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) IyTeM
WCITIOJIb30BaHMsl HAIMOHABHBIX IUIATEKHBIX WHCTPYMEHTOB, a TakKKe HAJIMYHBIX PAacdyeToB IO BEIOOPY
moTpeduTeNs.

O0s3aHHOCTh 00ECIEUYNTh BO3MOXHOCTH OIUIATHI TOBApOB (paboT, yCIyr) ¢ HCIOJb30BaHUEM HAIMOHATIHHBIX
IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMBbl IUIATEKHBIX KapT HE paclpoCTpaHsercs: Ha
CyOBEKTOB MpeIIpPUHUMATEIHCKON JIeSTEIbHOCTH, BBIPYYKa OT pealu3allid TOBapoB (BBIMONHEHHS pPadoT,
OKa3aHWs yciayr) 0e3 yueTa Haiora Ha JJOOaBJICHHYI0 CTOMMOCTh HITU OaJlaHCOBasi CTOMMOCTh aKTHBOB (OCTAaTOYHAs
CTOMMOCTH OCHOBHBIX CPEJICTB M HEMaTepPHAJIbHBIX AKTUBOB) KOTOPHIX 32 MPEALIECTBYIOIINHI KaJlCHIAPHBINA IO HE
MpEBbIIIAECT TMpPEJCIbHbIE 3HAaueHMs, YycTaHoBieHHble IIpaBurensctBom Poccuiickoit ®enepanuu  aid
MUKPONPEANPUATHH.

2. Orrara ToBapoB (paboT, YCIIYT) MOXKET MPOU3BOIUTHCS MTOTPEOUTENIEM B COOTBETCTBHH C YKa3aHUEM IPOJIaBIa
(MconmHUTENS) TyTEeM pacdyeToB Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEKHOW CHCTEMBI, OCYIIECTBISIOIINX
OKa3aHME IUIATEeXHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJAaTelIbcTBOM Poccuiickoit dexepaunu 0 HaMOHAIBHON
IUTATEX)KHOW CHUCTEME, €CIM WHOE HE YCTaHOBJIECHO (Qe/epalbHbIMU 3aKOHAMH WM WHBIMH HOPMATHBHBIMU
paBoBbIMM akTaMu Poccuiickoit denepanym.

3. Ilpu omnare ToBapoB (padboT, yCIIyr) HATMYHBIMU JICHEKHBIMH CPEICTBAMU 00SI3aTENbCTBA TOTPEOUTENS TIepes
MPOAABIIOM (MICTIOIHUTENIEM) 10 OTIJIaTe TOBApOB (paboT, yCIyT) CUUTAIOTCS MCIIONTHEHHBIMU B pa3Mepe BHECEHHBIX
JEHEXHBIX CPEICTB C MOMEHTa BHECEHHsI HAJMYHBIX JEHEXHBIX CPEACTB IPOAaBLy (WUCIONHHUTENIO) JIMOO
TUTATE)KHOMY areHTy (Cy0areHTy), OCyIIeCTRISIONIEMY JesITeIbHOCTD 110 TIPHEeMY TUIaTexel Gru3ndeckux JIuil.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM IepeBoJa MPedOCTaBIsSEMbIX HOTPeOUTENEM HANWYHBIX JIEHEKHBIX
cpeactB 0e3 OTKpbHITHS OAHKOBCKOIO cueTa 005S3aTeNbCTBA MOTPEOUTENs Mepel] NpOoJaBLIOM (MCIIOJHUTEIEM) IO
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oriaTe TOBapoB (paboT, yCIyT) CUNTAIOTCS UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA
BHECEHHUS TOTPEOUTENIEM HAIMYHBIX JICHSKHBIX CPEACTB KPEAUTHON OpraHm3anuu Ju00 OaHKOBCKOMY
TUTATeXKHOMY areHTy (Cy0areHry), OCYIICCTBISIONINM JEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit @enepannu 0 HalIMOHAIBHOM MIATEKHOU CUCTEME.

IIpu ommate ToBapoB (paboT, yCiIyr) myTeM IEpeBoja ICHEKHBIX CPEICTB B paMKax HMPUMEHSEMBIX (hopm
OC3HATMYHBIX PACUETOB 00S3aTENbCTBA MOTPEOUTENS TEpea MPOMABIIOM (HCIIONHHTENIEM) IO OIIaTe TOBapOB
(paboT, ycayr) CYUTAIOTCS HCIIOJIHEHHBIMU B CYMMe, YKa3aHHOU B pacMoOpsDKEHHUH O TIEPeBOJIE JEHEKHBIX CPEJICTB,
C MOMEHTA MOATBEPK/ICHHUS €0 UCIIOTHEHHS 00CTyKUBAFOIICH OTPEOUTENST KPSIUTHON OpraHu3anuei.

4. Ilpn ommate TOBapoB (paboT, yCiIyr) mponaBily (MCTIOIHHUTENIO) 3allpelleHO yCTAaHABIMBATH B OTHOIIECHUH
OJIHOTO BHUJA TOBapoB (padoT, yCIOyr) pa3iudYHbIC IIEHbI B 3aBHCUMOCTH OT CIIOCO0A WX OIUIATBHI IMOCPEIACTBOM
HAJIMYHBIX PACUETOB WJIM B PAMKaX MPUMEHSIEMBIX (OopM OE3HATHMYHBIX PACYETOB.

5. TlponmaBerr (MCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKINIHAE Y TIOTPEOUTENs YOBITKH, BHI3BaHHBIC
HapyIIeHUEM TpeOOBaHUH MyHKTa | HACTOSINEH CTAaThU.

Cratbs 17. Cyne6Has 3amuTa npaB norpeoureJiei

1. 3amuTa mpaB MOTPEOUTENEH OCYIIECTBIISIETCS CYAOM.

2. Wcku o 3amure mpaB noTpeOuTeeid MoryT OBbITh IPEIBSBICHBI 10 BEIOOPY UCTLA B CYJ 110 MECTY:

- HAaxOXIEHHWs OpraHM3aliM, a €CJIM OTBETYMKOM SBJSIETCS WHAMBUAYAJIbHBIM NpeANpUHUMATENb, - €ro
JKUTENbCTBA,;

- )KUTENbCTBA WK NPEObIBAaHUS HCTIA;

- 3aKJIFOYCHUS MJIH UCTIOJIHEHHS JOTOBOPA.

Ecnm uck K opraHM3alii BBITEKACT M3 ACATEIBHOCTH €€ (uiuala WIH MPeACTaBUTEIbCTBA, OH MOXET OBITh
NpPEIbsBIICH B Cy[ 110 MECTY HaXOXACHUS e¢ (uinaja Wir IpeACTaBUTENbCTBA.

3. IloTpeburenu, WHBIC UCTLHI 110 WCKaM, CBSI3aHHBIM C HapyLIEHHEM IIpaB MOTpPeOUTENeH, OCBOOOXKIAIOTCA OT
YIUIATBl FOCYJAapPCTBEHHON IMOLUIMHBI B COOTBETCTBHH C 3aKOHOAATENBLCTBOM Poccniickoit denepanuu o Hajaorax u
cOopax.

Iaasa I1. 3AIIIMTA IIPAB IOTPEBUTEJIEN ITPU ITPOJIA’KE TOBAPOB ITIOTPEBUTEJISIM
Cratn 18. IIpaBa noTpeduTesisi Npu 00HAPY’KeHUHM B TOBape HeOCTATKOB

1. [Torpebutens B ciiyyae oOHapyKEHHsI B TOBape HEIOCTAaTKOB, €CIIM OHU HE OBUIM OTOBOPEHBI MPOAABIIOM, IO
CBOEMY BBIOOpY BIIpaBe:

- MOTpeOOBaTh 3aMEHBI Ha TOBAp ATOM K€ MapKH (ITHX K€ MOJIENH U (UJTH) apTUKYJA);

- moTpeOOBaTh 3aMEHBI Ha TAKOH e TOBap JPYroi Mapku (MOJIENH, apTHKYJIa) C COOTBETCTBYIOIINM IepepacyeToM
HIOKYITHOH [IEHBI;

- MOTpeOOBaTh COPA3MEPHOT0 YMEHBIIICHHS TIOKYITHOM IICHBI;

- MoTpeboBaTh He3aMeUINTENBHOTO 0€3BO3ME3IHOT0 YCTPAHEHHsI HEJJOCTATKOB TOBAapa MM BO3MEICHUS PAaCXO/I0B
Ha X MCHPaBIICHNE MOTPEOUTEIEM WIN TPETHHM JIUIIOM;

- OTKa3aThCsl OT UCIIOJIHEHHS JOTOBOPa KYIUIM-TIPOAAXKH M MOTPeOOBaTh BO3Bpara YIUIAYeHHOW 3a TOBAp CYMMBI.
[o TpebGoBaHMIO MPOAABLA U 32 €TO CUET MOTPEOUTENb JOIKEH BO3BPATUTh TOBAP C HEAOCTATKAMM.

[Ipu sToM moTpeOWTENH BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIIEHHS YOBITKOB, NPUYMHEHHBIX €My
BCJIC/ICTBHE TPOAAXKH TOBApa HEHAAJIENKAIIEro KadecTBAa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTaHOBJIECHHBIC
HACTOSIIIUM 3aKOHOM JIJIsI yIOBJICTBOPEHUS COOTBETCTBYIOLIMX TPEOOBaHUI MOTPEOUTEIS.

B oTHolIeHUM TEXHHYECKH CI0XHOTO TOBapa MOTPEOUTENb B cllydyae OOHApY)KEHHsS B HEM HEJIOCTATKOB BIIPaBe
OTKa3aThCsl OT MCIOJHEHUs JOTOBOpa KYIUIM-TIPOJaKM M MOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a Takod ToBap
CYMMBI JIN0O MPeabIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap 3TOHU K€ MapKH (MOJENH, apTUKYJia) WM Ha TaKOW
JKe TOBap JPYyroi Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM IE€pPepacyeToM MOKYITHOH IEHBI B TEYCHHUE
NSITHAALUATH JHEH CO IHS Tepenauyd MOTPeOUTENI0 Takoro Topapa. [lo HMcTedueHHMM 3TOrO CpoKa yKa3aHHBIC
TpeOOBaHUs MOJIEKAT YAOBICTBOPCHUIO B OJTHOM U3 CIEAYIOIINX CITy4acB:

- oOHapy>KeHHe CYIIECTBEHHOI0 HEJI0CTAaTKa TOBapa;

- HapyLICHUE YCTAaHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHsI HEIOCTATKOB TOBApa;
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- HEBO3MO)KHOCTH HCIIOJIb30BaHUSI TOBapa B T€UEHHE KaKJOrO rojja TapaHTUIHOTO CPOKa B COBOKYIHOCTH Ooiee
YeM TPUALAThH THEW BCIICACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3IMUHBIX HEIOCTATKOB.

IlepeyeHb TEXHUYECKU CIOXKHBIX TOBapOB yTBepkaactcs [lpasutensctBoM Poccuiickoit denepanuu.

2. TpeboBaHus, yKa3aHHbIC B IyYHKTEC | HACTOSIICH CTAaThH, MPEABIBISAIOTCA IMOTpPeOHUTEIEM MPOIAaBIly JIHOO
YIIOJIHOMOYEHHOM OpraHu3alliy WK YIOJTHOMOYEHHOMY MHIUBHYyaIbHOMY MpeaNPUHUMATEINIO.

3. IloTpebutens BIpaBe NMpPEabsIBUTH TPEOOBaHMS, YKa3aHHBIE B a03ariax BTOPOM U IIATOM MyHKTa | Hacrosmen
CTaThW, W3TOTOBHUTENIO, VYIIOTHOMOYEHHOW OpTaHW3allid WM  YHIOJHOMOYEHHOMY  HWHIUBUAYAIHHOMY
peANPUHAMATENI0, UMIIOPTEPY.

Bwmecrto npenbsBieHns 3THX TpeOOBaHUI MOTPEOUTENb BIIPaBe BO3BPATHTH M3TOTOBHUTENIO MM UMITOPTEPY TOBAp
HEHaJJIeKaIIero KauecTBa U MoTpedoBaTh BO3BpaTa yIUIAYeHHON 32 HETO CYMMBI.

4. Yrparun cuny. (OenepanpHsriii 3akoH oT 25.10.2007r. Ne 234-D3)

5. OrcyTcTBHE Y TOTPEOUTENS KACCOBOTO MJIM TOBAPHOTO YeKa MO0 WHOTO TOKYMEHTA, YOCTOBEPAIOMUX (akT u
YCIIOBUS TIOKYTIKH TOBapa, He SIBISIETCSI OCHOBAHKEM [Tl OTKA3a B YIOBJIETBOPCHUH €ro TpeOOBaHUH.

[IpomaBeny (M3roTOBMTENH), YHOJHOMOYEHHAs OpraHU3alus WM  YIIOJIHOMOYEHHBI  HMHIUBUAYAIbHBIH
npeAnprUHAMATeb, UMIOPTEP 00S3aHBI MPHUHATH TOBAp HEHAJICKALIETO KayecTBa y MOTPEOUTENs M B ciydae
HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BmpaBe yduacTBOBaTh B MPOBEPKE KauecTBa
TOBapa.

B cnydae cropa o mpuuMHaX BO3HUKHOBEHHsI HEJOCTATKOB TOBapa IMpojaBel (M3rOTOBHUTENb), YIOTHOMOYEHHAS
OpraHM3alys WIH YIIOJTHOMOYCHHBI WHINBUAYAIBGHBIH MpeINpHHAMATENh, HMIIOPTEP OOS3aHBI TPOBECTH
9KCIEPTU3Y TOBapa 3a CBOM CUET. DKCIepTH3a TOBapa MPOBOJUTCS B CPOKHU, YCTAHOBIEHHBIC cTaThsamu 20, 21 u 22
HACTOSIIIEr0 3aKoHa IJisi YJAOBJICTBOPEHHS COOTBETCTBYIOUIMX TpeboBanui morpedurens. [lorpeburens Brpase
MIPUCYTCTBOBATh TP TMPOBEIACHUH JKCIEPTH3BI TOBapa W B CIIyd4ae HECOTJIACHsl C €€ pe3yNbTaTaMH OCIIOPHUTH
3aKIIIOYEHHNE TaKOW IKCIIEPTH3BI B CyIE€OHOM MOPSIIKE.

Ecnu B pe3ynbpTare 3KCHepTHU3bl TOBapa YCTAHOBJICHO, YTO €T0 HEAOCTATKH BO3HUKIIM BCJIEICTBHE OOCTOSTEIHCTB,
3a KOTOpBIE HE OTBEYAET MpoJiaBel] (M3rOTOBUTEN), TIOTPEOUTENh 00s13aH BOZMECTHTD MPOAaBIy (M3rOTOBUTEIIO),
YIIOJIHOMOUYEHHOM OpraHu3aluil WU YINOJHOMOYEHHOMY WHAMBHUIYJILHOMY TPEANPUHUMATENI0, HUMIIOPTEPY
pacxompl Ha TPOBEACHWE HKCIEPTH3BI, a TAaKKe CBsI3aHHBIE C €€ IPOBENCHHEeM pacXoAbl Ha XpaHEHHE W
TPaHCIIOPTUPOBKY TOBapa.

6. Ilpomamen (M3rOTOBUTENH), VYIIOTHOMOYEHHAs OpraHU3allMisl WM YIOJHOMOYEHHBI WHIMBHILYaJIbHBIA
MpeITPUHAMATEINH, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBAapa, HA KOTOPHIH HE YCTAHOBIIEH TapaHTHWHBIA CPOK,
€Clli TMOTPeOHTEeNb JOKAXET, YTO OHW BO3HHUKIW J0 Tepeladd ToBapa MNOTPEOHTENI0 WM IO NpPUYWHAM,
BO3HUKIINM JI0 STOTO MOMEHTA.

B otHOmIEeHnu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MPOAaBel] (M3rOTOBUTEIND), YIOTHOMOYEHHAs
OpraHu3alys WIA YIMOJTHOMOYCHHBIH WHIUBUIYaJIbHBIH MpEANpUHUMATEb, UMIIOPTEp OTBEYAET 32 HEJOCTATKH
TOBapa, €CIi He JOKAXKET, YTO OHM BO3HHKIIM IIOCIE TIepeJadd ToBapa MOTPEOWTENI0 BCIEACTBHE HAPYIICHUS
notpeduTeneM MpaBUIl UCIIOJIB30BaHMS, XPaHEHHsI WM TPAHCHOPTUPOBKU TOBapa, NEHCTBUH TPETHUX IIHI WIIH
HETPEOIOIMMOM CHITHI.

7. HocraBka KpyNHOra0apuTHOTO TOBapa M TOBapa BECOM 00J€€ IATH KWJIOIPAMMOB JUIsi PEMOHTA, YIICHKH,
3aMEHbl U (MJIM) BO3BpAaT HMX TOTPEOUTENIO OCYLIECTBIAIOTCS CHWJIIAMH M 3a CUeT MpojaBia (M3rOTOBHUTENS,
YIOJHOMOUYEHHOW OpTraHW3aIlliil WM YIIOJIHOMOYEHHOTO WHIMBUIAYAILHOTO MpeaIpUHUMATENs1, UMIopTepa). B
cllydyae HEWCIIONHECHHUS JaHHOW OOS3aHHOCTH, a TaKkKe TMpH OTCYTCTBHM MpoAaBla (M3rOTOBUTEIS,
YIIOJIHOMOUYEHHON OpraHu3aluil WM YHOJHOMOYEHHOTO WHAWBUAYaJIBHOTO NpEeAlpUHUMATENS, UMIOpTEpa) B
MeCTe HAXOXJICHUS MOTpeOHTeNs JocTaBKka W (WJIM) BO3BpPAT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISTHCS
norpeburenem. [lpu stom mponamen (M3rOTOBHUTENb, YIIOJIHOMOUYEHHAs OPraHH3allUsl WIH YIMOJTHOMOYCHHBIN
WMHIMBUAYaJIbHBIN MpeIIpUHUMATENb, UMIOPTEP) 00s3aH BO3MECTUTH IOTPEOMTENIO PACXObl, CBA3aHHBIE C
JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoxku npexbsiBieHust NOTpeduTeeM TPeOOBAHNH B OTHOLICHUH HEJOCTATKOB TOBApa

1. ITorpeOuTens BIpaBe MpeabsBUTH MPEAYCMOTpEHHbIE cTaThel 18 HacTosAmero 3akoHa TpeOOBaHUS K MPOAABILY
(M3roTOBHTENIO, YIOJTHOMOUYEHHONW OPraHM3alMN WM YIOJTHOMOYEHHOMY MHAWBUIYaIbHOMY IMPENNPHHUMATEIIO,
UMIIOPTEPY) B OTHOLIEHHWM HEIOCTaTKOB TOBapa, €CIM OHU OOHAapY)KEHbl B TEUEHHE TapaHTUHHOTO CPOKa WIIH
CpOKa FOJHOCTH.
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B oTHOmEHNN TOBapoB, Ha KOTOPHIE TapaHTHIHbBIE CPOKH WIJIM CPOKH TOJHOCTH HE YCTaHOBJIEHBI, MOTPEOUTEND
BIIpaBe NPEABIBUTH yKa3aHHBIE TPEOOBaHMSA, €CJIM HEJAOCTaTKH TOBapOB OOHApY>KEHBI B pa3yMHBIH CPOK, HO B
npeenax AByX JIET cO AHA Mepeadd uX NoTpeOuTeNto, eciu 0oee JIMTEIbHbIE CPOKH HE YCTaHOBJICHBI 3aKOHOM
WU T0TOBOPOM.

2. l'apaHTUIHBII CPOK TOBapa, a TAKKE CPOK €ro CIY>KOBI MCUHMCIISIETCSl CO AHA Mepeaadyd ToBapa MOTpeOuTeso,
€CIM HWHOE€ HE MPEeAyCMOTPEHO IO0roBOpoM. Eciu JeHp nepegadyd YCTaHOBUTh HEBO3MOXKHO, ATH CPOKHU
HCYUCIISIFOTCSL CO THSI M3TOTOBJIEHUS TOBapA.

Hns ce3oHHBIX TOBapoB (00YBM, ONEXIObl M TNPOYHMX) 3TH CPOKM HCUUCISAIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILICHHS] KOTOPOTO OTMPEIEIISIETCs] COOTBETCTBEHHO cyOBhekTamu Poccuiickoit
Oenepanyy UCX0As M3 KIMMATHYECKHX YCIOBUH MecTa HaxoxJeHus morpeOuteneil. [Ipu mponaske ToBapoB mo
oOpa3ram, 1Mo ToYTe, a TaKXKe B CIydasx, €CITM MOMEHT 3aKIFOYeHHsS JIOTOBOpA KYIUIHU-TIPOJAXH W MOMEHT
nepeaun TOBapa MOTPEOUTENI0 HE COBMANAIOT, STH CPOKH MCUHCISIOTCS CO JTHS JOCTaBKH TOBapa MOTPEOUTEINIO.
Ecnn moTtpebutens JHIEH BO3MOXKHOCTH HCIONB30BATh TOBAp BCIEACTBUE OOCTOSTEIBCTB, 3aBUCIIUX OT
mpozaBIa (B YaCTHOCTH, TOBAp HYXAAETCS B CHEIHATFHON yCTAaHOBKE, TOJKIIOYEHUH MM COOPKE, B HEM UMEIOTCS
HEIOCTaTKH), TApaHTUHHBIN CPOK HE TEUeT O YCTPAHECHHUS MPOJABIIOM TaKUX 00CTOATENbCTB. Eciu AeHs nocTaBky,
YCTaHOBKH, IMOJKIIOUEHHsI, COOPKH TOBapa, yCTPaHEHMs 3aBHCALIMX OT MPOJaBLa OOCTOSATENBCTB, BCIECICTBHE
KOTOPBIX TOTPEOUTENh HE MOMKET WCIOJB30BaTh TOBAP 1O HA3HAYCHHIO, OMPEIEIUTH HEBO3MOXHO, STH CPOKH
HCYHCIISIIOTCS CO THS 3aKJIIOYEHHS JOTOBOPA KYIUIU-TIPOJAXKH.

Cpok TOIHOCTH TOBapa OIpEAeNseTCs NEPUOIOM, HUCUUCISIEMBIM CO [HS H3COTOBICHHS TOBapa, B TEUCHUE
KOTOPOTO OH TPUTOJEH K HCIONb30BAHMIO, HIJIM JAaTOW, N0 HACTYIUIGHHS KOTOpOil ToBap MpPHUTOAEH K
HCIIOJIB30BAHUIO.

[IpomomKUTENHPHOCTS CpOKa TOJHOCTH TOBapa JOIDKHA COOTBETCTBOBATh OO0s3aTeIbHBIM TPEeOOBAHUAM K
0e30macHOCTH TOBapa.

3. TapanTuiiHble CPOKM MOTYT YCTAaHABJIMBAaThCAd HA KOMIUICKTYIOIIHME H3JEIUS U COCTaBHBIE YaCTU OCHOBHOTO
ToBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUICKTYIOLIUE U3EIUS U COCTABHBIE YACTU HCUUCIISIIOTCA B TOM K€ MOPSIIKE,
YTO U TAPAHTUHHBIN CPOK HA OCHOBHOM TOBap.

T'apantuiiHble CpOKM Ha KOMIUIGKTYIOLIUE H3JENUS W COCTABHBIE YAacTH TOBApa CUHUTAIOTCS PaBHBIMU
TrapaHTUMHOMY CpPOKY Ha OCHOBHOE€ H3JIEJHME, €CIM HMHOE HE YCTAaHOBJIECHO AOroBopoM. B ciydae, ecim Ha
KOMILIEKTYIOLIEE H3IENIMEe U COCTABHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHUUHBIA CPOK MEHbLIECH
MPOAOJDKUTENIEHOCTA, YeM TapaHTHHHBIA CpPOK Ha OCHOBHOE WU3JeNne, MOTPeOUTENh BIpaBe NPEAbSIBUTH
TpeOOBaHUs, CBS3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIONIEr0 HW3JelUsl M COCTaBHOM 4YacTW ToBapa, MpHU HUX
0o0HapyXeHHUH B TeUEHUE TApaHTHITHOTO CPOKa Ha OCHOBHOE M3JIENINE, €CIIH HHOE HE MPEAYCMOTPEHO JTOTOBOPOM.
Eciiv Ha KOMIUIEKTYIOIIEE H3/CINe YCTAHOBJICH TapaHTHUHHBIA CpPOK OOJbIICH TMPOJOJDKUTEILHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOHM TOBAp, MOTPEOUTENH BIIPaBe MPEIbSBUTH TPEOOBaHUS B OTHOIIEHUH HEJOCTATKOB
TOBapa MPH YCIOBHH, YTO HEJJOCTATKN KOMILIEKTYFOIIETO M3/IeNusi OOHAPYKEHBI B TEUEHUE TAPaHTUITHOTO CPOKa Ha
3TO M3JENNe, HE3aBUCHMO OT UCTEUEHHSI TapaHTHITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, AOBOMSTCSA II0 CBeIeHHs moTpedutens B WH(GOpMAIMU O TOBApeE,
NPEJOCTABISIEMOM MOTPEOHUTEINIO B COOTBETCTBUU €O cTarthbelt 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npeayCMOTPEHHbBINA JOTOBOPOM TapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET U HEJOCTATKU
TOBapa OOHAPYKEHBI MOTPEOUTEIIEM 110 UCTEUSHUH TApAaHTHIHOTO CPOKa, HO B Mpeaenax ABYX JIET, MOTPEOHUTENb
BIIpaBe MPEIbsIBUTH MPOJIaBIy (M3rOTOBUTENIO) TPeOOBaHHMS, MPELyCMOTPEHHBIEC cTaThel 18 HacTosero 3akoHa,
€CJIM JJOKaXKET, YTO HEJOCTaTKH TOBapa BO3HUKIIM JI0 €ro IepeJadn NOoTPeOUTEeN0 HiH 1O MIPUYMHAM, BO3HUKILINM
JIO 3TOr0 MOMEHTA.

6. B cnyuae BBIABICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOWTENh BIpPaBe NMPEABSBUTH M3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3alMd MM YHOJHOMOYEHHOMY WHIMBUAYaJbHOMY HpPEANPHUHUMATENI0, UMIIOPTEPY)
TpeboBaHNe 0 0€3BO3ME3THOM YCTPaHEHHH TaKMX HEJIOCTATKOB, €CIIM JIOKAXET, YTO OHW BO3HUKIIH JI0 Mepeaadn
TOBapa MOTPEOUTEINI0 WM 10 NMPUYMHAM, BO3HUKIIMM O 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITH
NPEAbsBICHO, €CIM HEIOCTAaTKH TOBapa OOHApYXEHbl 10 HMCTEYEHMH [BYX JIET CO IHS Iepeladyd ToBapa
MOTPeOUTENI0, B TEUEHHE YCTAHOBJIEHHOTO HA TOBAP CPOKA CIIY>KOBI MJIM B TEUEHHE JECSTH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEINIO B Cllyyae HEYCTaHOBIICHHS CpOKa ciIyXObl. Ecin ykazanHoe TpeOoBaHuE HE YAOBIETBOPEHO B
TEYEHHE JIBAJIIaTH JHEH CO JIHS ero MpeabsBICHUS MOTpPeOUTENeM WM OOHApY)KEHHBIH UM HEJIOCTaTOK TOBapa
ABJISIETCSl HEYCTPAHUMBIM, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpPaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHON
OpraHu3allid WM  YINOJHOMOYEHHOMY  MHAMBUAYAJIBHOMY  HpPEANPHHUMATENIO, HUMIIOPTEpY)  HHBIC
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MIPEeTyCMOTPEHHBIE TIYHKTOM 3 cTaThl 18 HacTosmero 3akoHa TpeOOBaHUS WJIM BO3BPATHTH TOBAP M3TOTOBUTEIIO
(YITOTHOMOYEHHOHM OpraHM3alliy WM YIOJIHOMOYCHHOMY HHIUBUAYAIBHOMY MPEANPUHUMATEII0, UMIIOPTEPY) U
moTpeOOBaTh BO3BpAaTa YIUTAYCHHOHN JICHE)KHON CYMMBI.

Cratbst  20. VYcTpaHeHWMe HeJOCTATKOB TOBapa W3roToBHTedeM (NPOJABIOM, YNOJHOMOYEHHOM
opraHu3auuel WM yoJHOMOYeHHbIM HHIAMBHAYAIbHBIM NPeANPHUHUMATEEM, HMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus] HEJOCTaTKOB TOBapa He ONpejeeH B MUCBMEHHON (opMe cOorlalieHHeM CTOPOH, 3TH
HEIOCTAaTKH JOJDKHBI OBITh YCTPAaHEHbl H3rOTOBUTENEM (IPOIABLIOM, YIOJIHOMOYEHHON OpraHu3anued Wiu
YIIOJIHOMOYEHHBIM ~MHIUBUIYaJbHBIM HpEAlPUHUMATENEM, HWMIIOPTEPOM) HE3aMeIUIMTENIbHO, TO €cTh B
MUHUMAJIBHBIA CPOK, OObEKTUBHO HEOOXOJUMBIN JIJISl UX YCTPAHEHHS C YIETOM OOBIYHO NMPUMEHSIEMOTO CIIoco0a.
Cpok ycTpaHeHHsI HEOCTaTKOB TOBapa, ONpPEAEsieMbli B MMCbMEHHON (hOpMeE COIIAIlIeHHeM CTOPOH, HE MOXKET
NPEBBIIIATh COPOK TISITh AHEH.

B ciydae, eciin BO BpeMs yCTpaHEHUs] HEOCTATKOB TOBAapa CTAHET OYEBUAHBIM, YTO OHU HE OyAyT yCTpaHEHHI B
OTIpEJICIICHHBII COTMallleHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAILICHHE O HOBOM CPOKE yCTpaHEHHS
HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IJisi YCTpaHEHHUS HEIOCTaTKOB TOBapa 3amacHbIX
yacTei (meramell, MmaTtepualioB), OOOpYHOBaHHWS WM TOJAOOHBIE TPUYMHBI HE SBISAIOTCS OCHOBAaHHEM JUIA
3aKIIIOYEHUsI COTJIALICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HApYyIICHHE CPOKa,
OTIPEJICJIEHHOTO COTIAllIeHUEM CTOPOH NEPBOHAYAIBHO.

2. B orHomenun TOBApPOB IJIUTCIIBHOI'O IIOJIb30BaHUA H3TOTOBHUTCIIL, IIPOJAaBEI] HI/I6O YIIOJIHOMOYCHHAA
opranusanusa HJIn YHOHHOMO‘IGHHI)II\/'I I/IHILI/IBI/II[yaJ]I)HI:Jﬁ npeanpruHuMaTeiib 065[321HI)I npu MnOpeaAbABICHUN
moTpeduTeNeM yKa3aHHOTO TpeOOBaHMWS B TPEXTHEBHBIA CPOK OE3BO3ME3THO IPEIOCTaBHTH IMOTPEOUTENIO Ha
MEepuoJ] PEMOHTa TOBAap UIMTENBFHOTO IMOJIB30BaHMUS, OONAJArOIIUil STUMHU € OCHOBHBIMU MOTPEOUTENBCKUMHU
CBOWCTBaMHM, OO€CIEeYMB JOCTaBKY 3a CBOW cuerT. IlepedyeHb TOBapOB UIMTEIBHOTO IOJB30BAHMS, HA KOTOpBIE
yKazaHHOe TpeOOBaHHe He pacnpocTpaHsercs, ycraHaBnuBaeTcs [IpaButensctBom Poccuiickoit denepariu.

3. B ciydae ycTpaHeHHs HETOCTATKOB TOBapa TapaHTUIHBIA CPOK HA HETO MpOJIeBacTCs Ha TIEPHOA, B TEUCHHE
KOTOPOTO TOBAap HE HCIIONb30BAJICS. YKa3aHHBIA HEPHOJA HCUUCIAETCS CO OHA OOpalleHus] MOTpeOuTeNs ¢
TpeOOBaHHEM 00 YCTpaHCHHMM HEIOCTaTKOB TOBapa JO JHS BBIJAYM €r0 MO0 OKOHYAHWUHM peMoHTa. IIpu BbImaye
TOBapa M3TOTOBUTENb (MIPOAABEL, YMOJHOMOYEHHAs OpraHU3alys WM YHNOJIHOMOYECHHBIH WHAWBUAYaIbHBINA
npeAnpUHUMATENb, UMIIOPTEP) 00s3aH NMPEJOCTaBUTh B MHUCbMEHHOH (opMe morpedurento HHPOpPMALUIO O JaTe
oOpaieHusi moTpedurenst ¢ TpeOoBaHMEM 00 YCTpaHEHMHM OOHApY)KEHHBIX WM HEJOCTaTKOB TOBapa, O Jare
nepeaayy ToBapa NoTpeduTeNieM A yCTpaHeHHUs HEAOCTaTKOB TOBapa, O J1aTe YCTPaHEHUs] HEJOCTAaTKOB TOBapa C
nX OIIMCaHHuEM, 06 HUCIIOJIb30BAHHBIX 3allaCHBIX YacCTAX (I[eTaHﬂX, MaTepI/IaJ'IaX) n O JaTrc BbIJa4Md TOBapa
NOTPEOUTEINIO N0 OKOHYAHUH YCTPAaHEHHUsI HEJOCTATKOB TOBapa.

4. Ilpn ycTpaHEeHHH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIErO N3EIHs MM COCTaBHON 4acTH
OCHOBHOT'O HM3JCJIMA, HAa KOTOPHLIC YCTaHOBJICHBI FapaHTHﬁHLIe CpPOKH, Ha HOBBIC KOMIUICKTYIOUICC M3ACINEC WUIIN
COCTaBHYIO YacCTb OCHOBHOI'O M3[EJIUSl YCTaHABJIMBACTCS T'apAHTUHHBIA CPOK TOH e MPOJOJDKUTENBHOCTH, YTO H
Ha 3aMEHEHHbIE KOMIUIEKTYIONIEEe W3/ICNHE WM COCTaBHYIO 4YacTh OCHOBHOTO M3JIENUS, €CIU HHOE He
NPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHUHBIA CPOK UCUUCISETCS CO JTHS BBIAAYM IMOTPEOUTENO 3TOTO TOBapa Mo
OKOHYaHUH PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaJJIeKaIIero Ka4ecTBa

1. B cmyuae oOHapykeHHS TOTpeOMTeNleM HEJIOCTATKOB TOBapa M MpeAbABIECHUS TpeOOBaHUS O €ro 3aMeHe
npogaBer]  (M3rOTOBUTENb, VYIIOTHOMOYEHHAsl OpraHW3alisl WM  YIOJHOMOYCHHBIM  WHIMBHIYaTbHBINA
MpeanpUHIMATeNlb, UMIIOPTEp) 00f3aH 3aMEHHWTh TaKOW TOBap B TEYEHHWE CEMHM IHEW CO AHS TPENbSBICHUA
YKa3aHHOTO TpeOoBaHMS NMOTpeOuTeNneM, a NpU HEOOXOIUMOCTH JIOMOJIHUTEIBHOW MPOBEPKM KayecTBa TaKOTO
TOBapa MPOJaBIOM (M3rOTOBHUTEIEM, YIIOJTHOMOUEHHOW OpraHM3allMel WM YIOJTHOMOYECHHBIM WHIUBUAYAIbHBIM
MpeIIpUHIMATENIeM, HIMIIOPTEPOM) - B TE€UCHHE JBAANATH JTHEH CO JHA MPEIbIBICHUS YKa3aHHOTO TPeOOBaHUSI.
Ecim y mponaBiia (W3roTOBUTENS, YIOJIHOMOYEHHON OpTraHW3allid WIA YIIOJHOMOYEHHOTO WHIWBHIYaTbHOTO
MpeINpUHAMATENS, UMIIOPTEPA) B MOMEHT MPEIBIBICHUSI TPEOOBAHUS OTCYTCTBYET HEOOXOIWMBIM AJIS 3aMEHBI
TOBap, 3aMeHa J0JDKHA OBITh POBEJICHA B TEUCHUE MeCsLa CO JHS NPEABSIBICHUS TAKOTO TPEOOBaHMS.
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B paitonax KpaitHero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHE MOTPEOUTES O 3aMEHE ToBapa
MOJUICKUT  YIAOBICTBOPSHHIO 10 €ro 3asBICHHI0 B CPOK, HEOOXOMUMBIH JJIi OUYEPETHOW JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TU PalOHEI, B Clydyae OTCYTCTBHS Yy NpOJaBla (M3TOTOBUTENS, YIIOJTHOMOUYEHHON
OpraHM3alM{d WM YHOJHOMOUYEHHOTO HWHAWBHIYAJIbHOTO MPEANPUHUMATENS, UMIIOpPTEpa) HEOOXOIWMOTO IS
3aMEHBI TOBapa Ha JICHb MPESABSBICHUS YKa3aHHOTO TPeOOBaHMSI.

Ecmm mnst 3amensr ToBapa TpebyeTcst 6oee ceMu THEH, Mo TpeOOBaHHMIO TMOTPEOUTENs MpoAaBel (M3rOTOBUTEND
b0 YIOTHOMOYEHHAs] OPTaHM3alHA WM YHIOJHOMOYEHHBIA WHAWBUAYAIbHBIN MpEeaNpUHAMATENh) B TEUCHHE
TpeX JTHEW CO JIHS MPeIbIBICHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s13aH 0€3BO3ME3IHO MPEIOCTABUTH MOTPEOUTEITIO
BO BPEMEHHOE€ IIOJIb30BaHME Ha IEPHOJ 3aMEHBl TOBAp JIUTENHHOTO TIOIH30BAHWSA, OOIANAIONIMA STUMH JKe
OCHOBHBIMU TTOTPEOUTEIBCKUMH CBOWMCTBAMH, OOECIEYHMB €ro JOCTaBKy 3a CBOM CueT. ODTO TpPaBWIO HE
pacmpocTpaHseTcs Ha TOBaphl, IEpedeHb KOTOPBIX OIpPEAENseTCs] B COOTBETCTBHU C MyHKTOM 2 cTatbu 20
HACTOSAIIETO 3aKOHAa.

2. ToBap HEHaJJISKAIIETO KauyecTBa JOJDKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE OBIBIIUI B
YHOTpEOIeHNN.

[Tpu 3ameHe ToBapa rapaHTUIHBINA CPOK UCUUCIIACTCS 3aHOBO CO JHSI [IEPeladyy TOBapa MoTPEOUTEIIIO.

Cratbs 22. CpokH y10BJIeTBOPEHHS OT/IEJIbHBIX TPeOOBAHU MOTPEOUTENA

TpebGoBanus moTpeOUTENT O COpa3MEPHOM YMEHBIICHWH MOKYMHOW IIEHBI TOBapa, BO3MEMIEHHH PACcXOJIOB Ha
UCIPAaBJICHUE HEJIOCTATKOB TOBapa MOTPEOUTEICM WM TPETHUM JIMIIOM, BO3BpaTe YIUITAYCHHOH 3a TOBAp JCHEIKHOM
CYMMBI, a TaK)Ke TPeOOBaHUE O BO3MEILCHUH YOBITKOB, TPUYMHECHHBIX MMOTPESOUTEIIO BCIACACTBUE MPOJaKU TOBapa
HEHA/JISKAIET0 KadecTBa IJIMOO TPEJOCTaBICHHUS HEHaaexamei wH(QOpMalmul O TOBape, IOAJEeKaT
YAOBIETBOPCHHUIO TMPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOUYEHHON OpraHu3alieil Wi  YIOJHOMOYECHHBIM
WHAWBHUIyaTbHBIM TPEINpUHUMATENIEM, HMIIOPTEPOM) B TEYEHHWE JECATH JHEH CO MJHS TPEeNbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

Crarbsa  23. OTBeTCTBEHHOCTb NPOAaBUA (M3rOTOBUTE/SI, YHNOJIHOMOYEHHOH OpPraHU3alUHu MJIH
YIOJTHOMOYEHHOT0 WHANBUAYAJTbHOTO TNpeINpPHHUMATENs, HMIOPTepa) 3a MPOCPOYKY BbINOJTHEHHSA
TpeOoBaHMii MOoTpeduTe S

1. 3a HapymeHue npenycMoTpeHHbIX cTaThsimMu 20, 21 u 22 Hacrosmiero 3akOHa CpPOKOB, a TaKke 3a
HEBBINIOJHEHUE (3aJeP>KKY BBINIOJHEHMs1) TpeOOBaHMs MOTPEOUTENS O NPEAOCTABICHUM €My Ha IEepHOJ] PEMOHTa
(3aMeHBI) aHAJIOTHYHOTO TOBapa MpojiaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAS OpraHU3aIsl WU YITOJTHOMOYESHHBIN
WHIMBUIYaTbHBIN NPePUHIMATENb, UMIIOPTEP), JOMYCTHUBIINHA TaKue HApYIICHHUS, YIUIAYHBaET TOTPEOUTEITIO 32
KaXIblid IEHb IPOCPOUYKH HEYCTOMKY (II€HIO) B pa3Mepe OJHOTO MIPOLEHTA LIEHBI TOBapa.

Llena ToBapa ompexensieTcsi, UCXONl U3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOpPOM TpeOoBaHHE
noTpeOuTeNs AOIKHO OBIIIO OBITH YJOBIETBOPEHO MPOAABLOM (M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOH OpraHu3anuen
WIA YHOJTHOMOYEHHBIM HWHAWBUAYAIBHBIM TpEINpUHAMATENIEM, HWMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO
YIIOBIIETBOPEHUS TAKOTO TPeOOBaHUsI WM B JICHb BBIHECEHUS CYI€OHOTO pelleH s, €ClIi TpeOOBaHUE JOOPOBOJILHO
YIIOBJIETBOPEHO HE OBLIO.

2. B cny4yae HeBBINTOTHEHUS TpeOOBaHUH MOTPEOUTENS B CPOKH, NIPEAYCMOTPEHHBIE cTaThsiMu 20 - 22 HACTOSAIIETO
3akoHa, MOTPeOUTENb BIPaBe MO CBOEMY BHIOOpPY MPEIBSIBUTH MHBIE TPEOOBaHUs, yCTAaHOBJIEHHBIE CTaThed 18
HACTOSAIIETO 3aKOHAa.

Cratbs 23.1. IlocnencTBus HapyleHHs IPOJABIOM CPOKa NepeAavy NpeABAPUTENbHO OIJIAYEHHOT0 TOBapa
NoTpeduTeN 10

1. JJoroBop Kymiu-poAaxu, mpelyCMaTpUBAIOIIUI 0053aHHOCTh MOTPEOUTENs IPEABAPUTENIBLHO OIUIATHTH TOBAP,
JIOJDKEH COJZIep)KaTh YCIOBHE O CPOKE Iepeiadl TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu mpozasell, NOTYYHUBLIMKA CYMMY MIPeJBapUTEIbHOM OIUIATHl B ONPEACICHHOM JOTOBOPOM KYTIIH-
NpOJaXH pa3Mepe, He HCIOIHWI OOS3aHHOCTh IO Iepefade TOBapa MOTPEOMTENI0 B YCTAHOBJICHHBIH TaKUM
JOTOBOPOM CPOK, OTPEOHUTEINb IO CBOEMY BBIOOpPY BIIpaBe NOTPeOOBATH:

- IepeJayyl OIIaueHHOTO TOBapa B YCTAHOBJIEHHBII UM HOBBIH CPOK;
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- BO3BpAaTa CyMMBI ITPEIBAPUTEIBHON OIIATHI TOBapa, HE TIEPEIaHHOTO MPOJAABIIOM.

I[Ipu »TOM mOTpeOMTENs BIpaBe MOTPEOOBATH TAKKE IOTHOTO BO3MEUICHHS YOBITKOB, TNPUYMHCHHBIX €MY
BCJICICTBUE HAPYIICHUS YCTAHOBJICHHOTO JIOTOBOPOM KYIUIM-IPOAQXKH CpOKa TIepeAadd MpelBapUTEIbHO
OIJIAYEHHOTO TOBapA.

3. B cayyae HapylieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUTU-TIPOJAXKH CpOKa IMepeladyd IpeIBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOMTEIIO TPOJIABell YIIAYMBACT €My 3a KaXK/bIi JIeHh IPOCPOUYKU HEYCTOWKY (TICHH) B
pasMepe MOJIOBUHBI TIPOIIEHTA CYMMBI MPEIBAPUTENLHOMN OTIAThl TOBApa.

Heycroiika (meHun) B3BICKMBAaeTCs cO THS, KOT/a IO JOTOBOPY KYIUIM-MIPOAAXKH Iepeada ToBapa MOTPeOUTENO
JIOJDKHA ObUIa OBITH OCYIIECTBICHA, JO IHS Tepeladyd ToBapa MOTPEOUTENI0 WU J0 JHs YIOBICTBOPCHHUS
TpeOOBaHU MOTPEOUTENS O BO3BPATE €My MPEABAPUTEIILHO YIUIAYCHHON UM CyMMBI.

CymMa B3BICKaHHOW MOTpeOHTeNIeM HEYCTOWKH (IIEHH) He MOXKET MPEBBIMIATh CYMMY IPEIBAPUTEIHHON OILIATHI
TOBapa.

4. TpeOoBaHus MOTpeOUTENsT O BO3BpaTe YIUIAYCHHOH 3a TOBAap CYMMBI U O IOJIHOM BO3MCHICHHH YOBITKOB
MOJICKAT yJIOBIICTBOPEHHIO TMPOAABIOM B TEUYECHUE JECATH JHEW CO JHS TPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOoBaHMUsI.

5. TpeOoBaHus MOTPEOUTENSI, YCTAHOBJICHHBIC ITyHKTOM 2 HACTOSINCH CTaThU, HE TOJUICKAT YAOBICTBOPCHUIO,
€CIT MPOJAaBel] JOKAXKET, YTO HAPYIICHUE CPOKOB TMepeIadyn MOTPEOUTEINIO MPEIBAPUTEIHLHO OTUIAYEHHOTO TOBapa
MPOM30ILIO BCJIEACTBUE HEMPEOJOIMMOM CHITBI UITH 110 BUHE MOTPEOUTEIIS.

Cratbs 24. PacyeTnl ¢ moTpednTeieM B cydae NpuodpeTeHns MM TOBapa HeHA/UIe:Kallero KayecTaa

1. Ilpu 3amMeHe TOBapa HEHaJIEXKAIIETO KauecTBa Ha TOBAp JTOW e MapKu (3THX XK€ MOJSIH U (WITH) apTHUKYyJa)
nepepacyeT LIeHbI TOBapa HE MIPOU3BOAUTCS.

2. [Ipu 3ameHe ToBapa HEHAJISKAIIETO KauecTBa HA TAKO jke TOBap APYrod MapKu (MOJETH, apTHKyJa) B CIydae,
€CIIM LIeHa TOBapa, MOJICXKAIIEr0 3aMEHE, HIDKE LIEHBI TOBApa, MPEIOCTaBICHHOTO B3aMeH, NOTPEOUTENb HOJIKEH
JOINIATUTh PA3HUIly B IIEHAX; B CIydae, €CJIM LIeHa ToBapa, MOJIEXKAIIEro 3aMeHe, BbIINIE LIEHbI TOBapa,
NPEIOCTaBICHHOTO B3aMEH, Pa3HUIIA B IIEHAX BhIIaunBaeTcsl norpedutento. Llena ToBapa, moiexaniero 3aMeHe,
olpezenseTcs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEeOHUTENs HE YIOBIETBOPEHO MPOAABIOM, IIEHA
3aMEHSeMOro TOBapa M Li€Ha IEepellaBacMOro B3aMEH TOBapa OIPENENSIOTCS Ha MOMEHT BBIHECEHHS CyIOM
peLIeHHs O 3aMEeHE TOBapa.

3. B ciydae npeabsBieHus nmotpedutenemM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUW TOKYITHOW LIEHBI TOBapa B
pacyeT NpuHUMaeTCs [IeHa TOBapa Ha MOMEHT IIPeIbABIICHUS TOTpeduTeneM TpedoBaHus 00 YIIEHKE WK, €CTIH OHO
JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI Cy/IOM PELICHHUSI O COPa3MEPHOM YMEHBIIIEHIH MOKYITHOH
IICHBI.

4. TIpu Bo3BpaTe TOBapa HEHAICXKALIETO KadecTBa OTpeOUTeNb BIpaBe TpeOOBaTh BO3MELICHHS Pa3HHULIBI MEXKILY
IICHOH TOBapa, YCTAaHOBJICHHOM OrOBOPOM, M II€HOI COOTBETCTBYIOILETO TOBapa Ha MOMEHT JO0OPOBOJIBLHOTO
YIIOBJIETBOPEHUS] TAKOTO TPeOOBaHMS WM, eclid TpeOoBaHHE NOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECCHHA CyJOM PCUICHUSA.

5. B cimydae BOo3BpaTa TOBapa HEHA/UISKAILET0 KadyecTBa, NMPOAAHHOTO B KPEAUT, MOTPEOUTETIO BO3BPAIIAETCS
yIjlaueHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IOralieHHOro KO JHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a
TaKKe BO3MEIIAeTCs IJIaTa 3a MPEeJOCTaBIEHHE KPeauTa.

6. B ciyuae Bo3BpaTa TOBapa HEHAUIEXkAIEro KadecTBa, NPHOOPETEHHOTO NOTpeOHUTEeIeM 3a CYeT
MOTPeOUTENbCKOTO KpeawuTa (3aiima), MpojaBer] 00s3aH BO3BPATUTh MOTPEOMTENIO YIUTAYEHHYIO 3a TOBap
JCHCKHYIO CYMMY, a TaKXXE€ BO3MECTUTH YIIIAUCHHBIC HOTpe6I/ITeJ'IeM NPONLCHTBI U UHBIC IIIATCXKHU IO OOTOBOPY
NOTpeOUTENbCKOTO KpeauTa (3aiima).

Cratbsa 25. IIpaBo moTpeduTe st HA 00MEH TOBapa HAJJIEkKAIIEr0 Ka4ecTBa

1. TToTpebuTens BIipaBe 0OMEHSITH HEMIPOIOBOIBCTBEHHBIH TOBAp HAJIEKAIIETO KayecTBa Ha aHAJIOTHYHBIN TOBap
y MpoJaBLa, y KOTOPOro 3TOT TOBap ObLI MPHOOPETEH, €ClM yKa3aHHBIH TOBap HE mojouiel no ¢popme, rabapuram,
(acoHy, paciBeTke, pa3Mepy WIH KOMIUIEKTAIHH.
[lorpeburens uMeeT mpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HaJJIeKallero KadecTBa B TEUCHHE
YETBIPHAUATH JHEW, HE CUMTAas JHS €ro MOKYIIKH.
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OOMeH HEempOJOBOJIBCTBEHHOTO TOBapa HaJAJIeKallero KadecTBa MPOBOJMWTCS, €CNIM YKa3aHHBIN TOBap He ObLT B
YIOTPEOJICHUN, COXPAHEHBI €r0 TOBApPHBIA BUJ, MOTPESOUTEIHCKUE CBOMCTBA, TUIOMOBI, (paOpUYHBIC SPIBIKH, a
TaK)Ke WMEETCS TOBapHBIM YEeK WM KACCOBBIM YeK JIMOO WHOM TMOITBEPXKIAIOUINM OIJIaTy yKa3aHHOTO TOBapa
JokyMeHT. OTCyTCTBHE y TIOTpEOUTENs TOBAPHOTO YeKa MM KAaCCOBOTO YeKa JHOO WHOTO IMOJTBEPIKIArOIIEro
OIUIaTy TOBapa JOKYMEHTA He JIMIIAET €ro BO3MOKHOCTH CChUIATHCS HA CBUICTENBCKUE TTOKA3aHUS.

[lepeuens TOBapoB, HE MOAIEKANUX OOMEHY IO OCHOBAaHHWSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe, YTBEPKIACTCS
IIpaButensctBoM Poccuiickoit denepanyu.

2. B cnyd4ae, ecnu aHAJIOTHMYHBIA TOBap OTCYTCTBYET B MpPOaXKE HA JCHb OOpAIllCHUS MOTPEOUTENS K MPOJABILY,
MOTPEeOUTENb BIPaBE OTKA3aThCs OT UCIIOTHEHMSI TOTOBOPa KYTUTH-TIPOIaXKH ¥ TIOTPeOOBaTh BO3BpaTa yIJIaueHHOM
3a yKa3aHHBIM TOBAp JICHES)KHON cyMMbl. TpeboBaHue MOTPeOUTENS O BO3BpaTe YIUTAYCHHOW 3a YKa3aHHBIN TOBap
JICHE)KHOW CyMMBI TIOJUIEXKHT yIOBIETBOPEHHUIO B TEUEHUE TPeX AHEU CO JHS BO3BpaTa YKa3aHHOTO TOBapa.

Ilo cormamenwro TOTpeOMTENsI C MPOJABIIOM OOMEH TOBapa MOXET OBITh HPEAYCMOTPEH NPH IOCTYILICHUH
aHAJIOTMYHOTO TOBapa B mpoaaxy. [Ipoaaserr 00s3aH He3aMEIITUTEILHO COOOIIUTh MOTPEOUTENIO O MOCTYIUICHUN
aHAJIOTUYHOTO TOBapa B MPOAAXKY.

Crarps 26. YTpaTmiia cuiy. (Genepanbubiii 3akoH ot 25.10.2007r. Ne 234-D3)
Crartbs 26.1. lucTaHUMOHHBIN CIOCO0 MPOJAKU TOBapa

1. JIoroBOp pO3HWUYHOW KYIUIH-MPOJAXKH MOXET OBITh 3aKII0YEeH Ha OCHOBAHUHM O3HAKOMIICHHUS MOTPEOUTENS C
NPEJIOKEHHBIM MIPOJABIOM OIMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB,
CPEACTB CBSI3U (TENEBU3MOHHOW, MMOYTOBOM, PAZUOCBA3U MU APYIUX) WIM MHBIMH HCKIIOYAIOLUIMMU BO3MOXHOCTb
HEMOCPEACTBEHHOIO O3HAKOMJICHUS MOTpPEeOUTeNsl ¢ TOBApoM MO0 00pas3LioM ToBapa INpU 3aKIIOYEHHH TaKOTo
JIOTOBOpA (IMCTaHITMOHHBINA CIIOCO0 MPOAaKH TOBapa) criocodbamu.

2. IlpomaBmioM 10 3aKJIFOYEHUS JOTOBOpA JOJDKHA OBITH MpEeAOoCTaBIeHa MOTpeduTento nHpopMaus 00 OCHOBHBIX
NOTpeOUTENbCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HAXOXKACHU) MPOAABLA, O MECTE U3TOTOBJICHHUS TOBapa, O
moTHOM (UPMEHHOM HAaWMEHOBaHWM (HAMMEHOBaHWH) TIPONAaBla (M3TOTOBUTENS), O IIeHE W 00 YCIOBHSIX
npuoOPETEHHs TOBApa, O €ro JOCTABKE, CPOKE CITYKOBI, CPOKE TOAHOCTH M TApaHTUHHOM CpPOKe, O IOPSIIKE OILIATHI
TOBapa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOI'0 ICHCTBYET NPEAJIOKECHUE O 3aKJIFOUYCHUH JI0OTOBOPA.

3. ITorpeOuTento B MOMEHT AOCTaBKH TOBapa J0JDKHA OBITh B MMCHMEHHON (opMe nmpenocTaBieHa nHGOPMaLHs O
TOBape, MpeaycMOTpeHHas cTatheil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTPEHHas MyHKTOM 4 HacTOsIIeH
cTaThu MH(GOpPMAaLUs O OPSIKE U CPOKax BO3BpaTa ToBapa.

4. IlotpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIIOOOE BpeMs 0 €ro Iepeiadd, a Iocie Mepefadyn ToBapa - B
TEeYCHUE CEMU JTHEH.

B ciyuae, ecnmm wmHpOpMamus O THOpsIKE M CpOKax BO3BpaTa ToBapa HAAJIEKAIEro KadecTBa HE Oblia
NpeZIOCTaBlieHa B MUCbMEHHOW )OpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIpaBe OTKA3aThCsl OT TOBapa B
TEYEHHE TPEX MECSIEB C MOMEHTA Mepeaadn TOBapa.

BozBpar ToBapa Hajuiealiero KadecTBa BO3MOXKEH B cilydae, €ClIM COXpPaHEHbl €ro TOBapHBIA BH],
NOTPEeOUTENBECKIE CBONCTBA, a TAKXKE JOKYMEHT, MMOATBEPKIAIOIINN (aKT U yCIOBUS MOKYIKNA YKa3aHHOTO TOBapa.
OtcytcTBUE y TOTpEOUTENST TOKYMEHTA, MMOATBEPKIAIOIIEro (DakT M YCIOBHS MOKYIKH TOBapa, HE JIMIIAET €ro
BO3MOXHOCTH CCHUIATBCS HA JAPYTHE JOKa3aTeIbCTBa IPHOOPETEHHUS TOBapa y JAHHOTO MPOIaBIA.

[lorpeOutens He BOpaBe OTKAa3aThCsl OT TOBapa HAIJIEXKAIIEro KadyecTBa, HMMEIOMIET0 HHAWBUAYaAIbHO-
oTpeJieJICHHBIC CBOMCTBA, €CITM YKa3aHHBIM TOBApP MOXXET OBITh WCITOJIB30BaH HCKIIFOUUTEIHHO MPHOOPETAIOITIM
€ro moTpeduTeseM.

[Ipu otkaze morpebuTens OT ToBapa NpOJaBel IOJDKEH BO3BPATHUTb €My JCHEKHYIO CYMMY, YIUIAUEHHYIO
HoTpeOuTeNeM 10 AOTOBOPY, 3a UCKIIOUCHUEM PAcX0/I0B MPOAABIA HA JJOCTABKY OT HOTPEOHUTEIs BO3BPAILIEHHOTO
TOBapa, He MO3/IHEeE YeM Uepe3 JecATh THEH Co AHS NpPEeAbsIBICHUS TOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBaHHMS.
5. TlocnencTBusi mpoJaXyW TOBapa HEHAUISKALIET0 KadecTBa AWCTAHUMOHHBIM CIIOCOOOM TNpOJakKu TOBapa
YCTaHOBJICHBI MOJOKEHUSIMH, PETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosAIIero 3akoHa.

Cratbs 26.2. IIpaBujia npoaaku oTAeJbHbLIX BUA0OB TOBAPOB

HpaBI/IJ'Ia npoaaK1 OTACIIbHBIX BUAOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITeJ'ILCTBOM Poccuiickoi dbez[epaum/l.
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Inasa I11. 3AIIIMTA IIPAB IOTPEBUTEJIENA
ITPU BBIITOJIHEHUU PABOT (OKA3AHHUU YCJIIVYT)

Cratbs 27. CpoxH BhINOJTHEHUS PadoT (0Ka3aHUS yCJIyT)

1. HcnomHutens o00si3aH OCYIIECTBHTH BBIIOJIHEHHE pabOTHl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBIIEHHBIN
NpaBUJIaMU BBIMIOJIHEHUS OTAETBHBIX BHIOB Pa0OT (OKa3aHWS OTHENBHBIX BUAOB YCIYr') WJIH JIOTOBOPOM O
BBITIOJTHEHNH paboT (okasammu ycuyr). B moroBope o BemonHeHnH paboT (OKa3aHWHM YCIyT) MOXKET
NpeayCcMaTpUBaThCsl CPOK BBITIONHEHUs] paboOThl (OKa3aHUsl YCIIYyTH), €CIM YKa3aHHBIMHU IpaBUJIaMHU OH HE
IpPETyCMOTPEH, a Takke CPOK MEHBIIEH NPOIOIDKUTEIBHOCTH, YeM CpOK, YCTAHOBJIEHHBIH yKa3aHHBIMH
HpaBHIAMH.

2. Cpox BblmosHeHHs paboThl (OKa3aHMs YCIYTH) MOXKET ONPENeNAThCS AaTol (MepruoAoM), K KOTOPOH TOIKHO
OBITH 3aKOHYEHO BBITIOTHEHHE PabOTHI (OKa3aHWE YCIIyTH) WiH (M) JaTod (MEepHoaoM), K KOTOPOH HCIIONHUTEND
JIOJDKEH MPUCTYMUTD K BBIIIOJTHEHUIO paboThHI (OKa3aHUIO YCIIYTH).

3. B ciryuae, eciiu BeIOIIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISCTCS M0 YacTsAM (JOCTaBKa MEPUOTUUECKON
MevaTH, TEXHUYECKoe OOCTYXMBaHWE) B TeUEHHE CPOKa JEHCTBHS JOTOBOpPA O BHIMOJHEHWH PabOT (OKa3aHWUU
YCIIyT), JTOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IICPUOJIbI) BBIIOJHEHHUS TaKUX Pa0doT (OKa3zaHUS
yCITyT).

[To cornameHu0 CTOPOH B IOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKHU 3aBEPILEHUS OTIECIBHBIX 3TAIOB
paboThl (MPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locieacTBUs HAPYIIEHUS UCTIOJIHUTEIEM CPOKOB BBLINOJTHEHUSI Ppa0oT (0KA3aHUS yCJIYT)

1. Ecnii WCTIONHWTEND HApyIIWI CPOKH BBITONHEHUS pabOThl (OKa3aHWA YCIYTH) - CPOKH Havana # (WIIH)
OKOHYaHUS BBIIIONHEHUsI PabOThl (OKa3aHHs YCIYrH) W (WIM) MPOMEKYTOUYHBIE CPOKH BBIIOJHEHHUS PaOOTHI
(okazaHWs yCIyTH) WM BO BpeMs BBITOJHEHUS PaOOTHI (OKa3aHUs YCIYyTH) CTANO OYEBHIHBIM, YTO OHa He Oymer
BBINIOJTHEHA B CPOK, TIOTPEOUTEIH 10 CBOEMY BEIOOPY BITpaBe:

- HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;

- MOPYYUTH BBIIOJIHEHHE pabOTHI (OKa3aHHE YCIYrH) TPETHHM JIMIAaM 33 PasyMHYIO LIEHY WM BBIIIOJHUTH €€
CBOVMMHU CHJIAMHU M IOTPEOOBATh OT UCTIONHUTENS BO3MEIICHHUS IIOHECEHHBIX PACXO/IOB;

- IOTpe0OBaTh YMEHBLICHHUS LIEHBI 32 BBHIIIOJHEHHE PA0OTHI (OKa3aHHUE YCIIyTH);

- OTKa3aThCsl OT UCIOJIHEHUsI IOTOBOPA O BBITIOTHEHHH Pa0OTHI (OKa3aHUU YCITYTH).

[Morpebutens BrmpaBe MOTPeOOBATH TAaKKE MOIHOTO BO3MEIICHHUS YOBITKOB, NPUYMHEHHBIX €My B CBSI3U C
HapyLIEeHHEM CPOKOB BBIIIOJHEHHs paOOThl (OKa3aHUs yCIIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIE
JUTSL YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEeOOBaHHUHN MTOTPEOUTENSI.

2. Ha3na4yeHHbIe OTpEOUTEIIEM HOBBIE CPOKHU BBIIIOJIHEHUS pabOoThI (OKa3aHUs YCIIyTH) YKa3bIBAIOTCS B I0TOBOPE O
BBITIOJIHEHUU Pa00ThI (OKa3aHUH YCIYTH).

B cnyyae mpocpodkw HOBBIX CpPOKOB IMOTPEOUTENh BIpaBE NPEAbSIBUTH HCIOIHUTENIO HHBIE TpeOOBaHUS,
YCTAHOBJICHHBIE ITYHKTOM | HacTOsIIEH CTaThH.

3. lleHa BBITIONIHEHHON Pa0OTHI (OKAa3aHHOM yCIyTrH), BO3BpallaeMasl MOTPEOUTENI0 MPU OTKa3e OT WCIIONHEHUS
JOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHMM YCIOYTH), a TaKKe Yy4YuThbIBaeMas IPH YMEHBLICHWH IICHBI
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpEIeNsieTcss B COOTBETCTBHU C IyHKTamMu 3, 4 u 5 crateu 24
HACTOSIILEro 3aKOoHa.

4. Ilpu oTka3e OT UCIOJHEHHs AOTOBOPA O BBIIOJHEHHHM Pa0OTHl (OKa3aHUM YCIYTH) MCIOJIHHUTENb HE BIIPaBe
TpeOOBaTh BO3MEIICHUSI CBOMX 3aTpPaT, NMPOM3BEJCHHBIX B MPOIECCE BBITIONHEHHUS paboThl (OKa3aHUsl yCIyTH), a
TaKXe IUIaThl 32 BRIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUEHHUEM CIIy4asi, €CIIM MOTPeOUTEb IPHHSLIT
BBINIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

5. B cmydae HapylieHHS YCTaHOBJIEHHBIX CPOKOB BBHINTONHEHHWS paOOTHl (OKa3aHWs YCIYTH) WM Ha3HAYEHHBIX
notpeduTeneM Ha OCHOBaHUH ITyHKTa | HACTOALICH CTaThH HOBBIX CPOKOB MCIIONHUTENb YINIAUUBAET OTPEOUTEIIO
3a KOKIBIN JIeHb (Jac, eClid CPOK OmpezieNieH B 4acax) MPOCPOUKH HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOLEHTOB
LICHBI BBITIOJHEHUsI paboThI (OKa3aHUsl YCIYTH), a €CJIM IIeHa BBIIOJIHEHUS pa0oThl (OKa3aHUs YCIIyTH) JOrOBOPOM O
BBINIOJTHEHUU Pa0OT (OKa3aHUM YCIyT) HE OmpenereHa - oOmel meHsl 3akas3a. JloroBopoM O BBIOJIHEHUH padoT
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(oKazaHMM YCIIYT) MEXAY MOTPEOUTEIIeM W HWCIIOJHUTEIEM MOXKET OBITh YCTaHOBJEH Oojiee BBICOKHU pa3Mep
HEYCTOUKH (IICHN).

Heycroiika (meHs) 3a HapyIIeHHUE CPOKOB Hayalla BHIMIOJIHCHUS Pa0OTHI (OKa3aHUs YCIYTH), €€ 3Tala B3BICKUBACTCS
3a KaXIbpId JEHb (Yac, €clu CpPOK OmpefeNieH B 4Yacax) MPOCPOYKH BIUIOTH IO Hayalla BBIMOJHEHHUS PaOOTHI
(okazaHus yCIlyru), e 3Tana WM NpPEAbSBICHUS MOTpeOUTENeM TpeOOBaHMA, MPEAYCMOTPEHHBIX ITyHKTOM |
HACTOSIIEH CTaThU.

Heycroiika (meHs) 3a HapylmieHHE CPOKOB OKOHYAHHS BBIMONHEHWS paboThl (OKa3aHWS YCIYTH), €€ JTama
B3BICKMBAETCSl 32 KaXAbIM JEHb (Yac, €CiM CPOK ONpeAeieH B Yacax) MPOCPOYKH BIUIOTH A0 OKOHYAHHMS
BBITIOJTHEHHST Pa0OTHl (OKa3aHUS YCIyTH), €€ OJTama WIAd NPeIbsSBICHUS TMOTpeduTeneM TpeOOoBaHUIH,
MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThU.

CymMa B3bICKaHHOW MOTpeOnTENeM HEYCTOMKH (TIEHN) He MOXKET MPEBBIIIATh [IEHY OTACIFHOTO BH/IA BHITIOTHEHHUS
paboTs! (OKa3aHMs YCIyTH) WK OOIIYIO LIEHY 3aKa3a, €CIU IIeHa BBITIOJTHEHHS OT/IEIBHOTO BUAa paboTsl (OKa3aHHS
YCIIYTH) HE olpeesieHa JOrOBOPOM O BBITIOJHEHUH Pa0OTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (TeHH) OmpeaemnseTcsl, UCXOAS W3 IIEHbI BHIIOJHEHHS Pa0OThl (OKa3aHHs yCIYTH), a €CIH
yKa3aHHas [IeHa He OIpejesieHa, UCXOAs W3 OOIlel IIeHBI 3aKa3a, CyNIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTpPeOUTENs] MOKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJHUTEIEM B JIeHb J0OPOBOJIBHOTO
YIOBJIETBOPEHUS TAKOTO TPeOOBAaHWS WM B ACHD BRIHECEHHS CYI€OHOTO PEIIeHus, eclii TpeOOBaHNE MOTPeOUTENS
JI0OPOBOJIBHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBanms MOTpeOUTENSI, YCTAHOBICHHBIE IMyHKTOM | HACTOSIIEH CTaThH, HE MOJJIEKAT YIOBIECTBOPEHHIO,
€CIIi HWCIOJIHUTENh JOKaKET, YTO HapylICeHHE CPOKOB BBIMOJHEHHsI pa0OThl (OKa3aHUS YCIyTd) MPOH30ILIO
BCJICJICTBHE HEMPEOIOIMMOM CHITBI WIIM TI0 BUHE TIOTPEOUTENSI.

Crarbsa 29. IlpaBa morpeOuTessi mMpu OOHAPY:KEHUM HENOCTATKOB BBINOJHEHHOH PadoThl (OKA3aHHOI
YCJIYTH)

1. Morpeburtens mpu 0OHAPYKEHUU HEIOCTATKOB BBHIIOJHEHHON pabOTHI (OKa3aHHOW yCIyTrH) BIpaBe MO CBOEMY
BEIOOpY MOTPeOOBATE:

- 0e3BO3ME3THOTO YCTPAHEHUS HEAOCTATKOB BHIMIOJIHEHHOH padoThl (OKa3aHHOH YCIYTH);

- COOTBETCTBYIOLIETO YMEHBILICHHS [IEHbI BBIMOJIHEHHOM PadOThI (OKa3aHHOH yCIyTrh);

- 6€3B0O3ME3THOT0 M3TOTOBJIECHUS APYTOi BEIIM U3 OAHOPOJHOIO MaTepHaja TaKOTO K€ KauyecTBa WM IIOBTOPHOTO
BBINIOJTHEHUs pa0oThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEPEAaHHYI0 eMY HCIIOTHUTENEM Belllb;

- BO3MELICHUS NMOHECEHHBIX MM PAacXoJOB [0 YCTPAaHEHHIO HEHOCTATKOB BBIIOJHEHHOW pabOThHl (OKa3aHHOU
YCIYTH) CBOUMH CHUIJIAMH I TPETHUMU JTUIIAMH.

YnoBnerBopenne TpeOOBaHWU MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHUHM HEJIOCTATKOB, 00 HW3rOTOBICHUH
Jpyroil BeIIM WJIM O NMOBTOPHOM BBINOJHEHHH PaOOTHl (OKa3aHWM YCIYrH) HE OCBOOOXKIAET HCIOJHHUTENS OT
OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 32 HApYyIICHNE CPOKA OKOHUAHHS BBIITOTHEHUS pab0ThI (OKa3aHUS YCIYTH).
[lorpeOurens BmpaBe OTKa3aThCSl OT WCHOJHEHHUsS JOrOBOpa O BBINOJIHEHHMH paOOThl (OKAa3aHWUU YCIYTH) H
noTpe0oBaTh MOJHOTO BO3MEIEHHUS YOBITKOB, €CIIM B YCTaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKU
BBINIOJTHEHHOW paboThl (OKa3aHHOW yCIyrW) HE YyCTpaHeHbl HCHOoNHUTeNneM. [loTpeOuTens Takke BIIpaBe
OTKa3aThCsl OT MCIIOJHEHUS! JOTOBOPAa O BBINOJIHEHHUH paboThl (OKa3aHWM YCIYyTH), €CIM UM OOHapy>KEHBI
CYIIIECTBEHHbIE HEJOCTATKH BBIITOJIHEHHOW Pa0OThI (OKa3aHHOW yCIYTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT
YCIIOBHI oroBOpa.

[Morpebutens BrpaBe MOTPeOOBATH TAKKE MOIHOTO BO3MEIICHHUS YOBITKOB, TNPUYMHEHHBIX €My B CBSI3U C
HEJOCTAaTKaMH BBITIOJTHEHHOW PabOTHI (OKa3aHHOW YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIIEHHBIE IS
YIIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUI MOTPEOUTEIS.

2. lleHa BBINOJHEHHOH paOOTHI (OKAa3aHHOM yCIyrd), BO3BpallaeMasi MOTPeOUTEI0 MPH OTKa3e OT WCIOJIHEHUS
JOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHMM YCIYTH), a TaKKe Yy4YuThbIBaeMas IPH YMEHBLICHWH IICHBI
BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTH), ONpenessieTcs B COOTBETCTBMU C MyHKTamMu 3, 4 u 5 cratbu 24
HACTOSAIIETO 3aKOHa.

3. TpeOoBanusi, cBA3aHHBIE C HEIOCTATKAMM BBIOJHEHHOW pa0OTHl (OKa3aHHOM yCIyru), MOTyT OBITH
NPEbSBICHBl NPH TMPHHSATHH BHIMOJHEHHOW paboThl (OKa3aHHOW YCIYrH) WIIM B XOJI€ BBINIOJHEHUS Pa0OTHI
(okazanust ycmyru) nubo, €ciii HEBO3MOXXHO OOHApyXUThb HEIOCTaTKH NpPU NPHUHATHH BBHINOJHEHHOW PabOTHI
(oKa3aHHOH YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.
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[Motpebutens BIpaBe MpenbsBIATH TPEOOBAHMUS, CBSI3AHHBIC C HEJIOCTATKAMH BBIMIOJIHEHHOH paboTHI (OKa3aHHOM
YCIIYTH), €CId OHU OOHAapy>KEeHbl B TCUCHHE rapaHTHHHOIO CPOKa, a MPU €ro OTCYTCTBUU B Pa3syMHBIH CPOK, B
npezenax IBYX JET CO AHA NPUHSITHS BBIMOJHEHHON paOoThl (OKa3aHHOW YCIYTH) WU MSATH JIET B OTHOILIECHHH
HEJOCTAaTKOB B CTPOEHUH U MHOM HEJIBIYKUMOM UMYIIECTBE.

4. VcnonaHuTeNs OTBEYAET 32 HEJOCTAaTKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH rapaHTHHHBINA CPOK, €CIH
MOTPEOUTENb JOKAXKET, YTO OHM BOSHHUKIIH 10 €€ IPUHITHSA UM HITH 110 IPUIHHAM, BOSHUKIIIUM J0 3TOTO MOMEHTA.
B otHOmeHnn paboTsl (ycimyru), Ha KOTOPYIO yCTAHOBIIEH TapaHTHIHBIA CPOK, MCTIOIHHUTENh OTBEYAeT 3a ee
HEIOCTaTKH, €CITU HE JTOKAXKET, YTO OHU BOZHUKIN TOCJIE MPUHATUS paboThl (YCIIyTH) NOTpEOUTEIEeM BCIICACTBUE
HapyIIeHWsT WM TIPaBWJI WCIIONB30BAaHUS pe3ynbTaTa paloThl (yCiIyru), AEHCTBHHA TPEThUX JHI HIIN
HETPEOA0IUMON CHJIBL.

5. B ciydasix, xorjga npeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIN CPOK COCTABISIET MEHee IBYX JeT (TISITH JIeT Ha
HEJBIDKMMOE WMYIIECTBO) W HEJOCTAaTKH paboTel (yCcayrH) OOHapyXXeHBI MOTpeOuTeNneM M0 WCTEYCHHUU
rapaHTUHHOTO CpPOKa, HO B IpefeNax ABYX JeT (MATH JieT Ha HEABMKUMOE HMYIIECTBO), MOTPEOUTENh BIIpaBe
MPEIBIBUTH TPeOOBaHMS, IPELyCMOTPEHHBIE MTyHKTOM | HACTOAIIEH CTAThH, €CIIH JOKAKET, YTO TaKe HeTOCTATKH
BO3HHKIIU JI0 IPUHATHS UM Pe3yJbTaTta padoThl (YCIYTH) WM [0 MPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B chywae BBIABICHHS CYHIECTBEHHBIX HENOCTATKOB pabOTHI (yCIyru) NOTpeOUTENs BOpaBe NPEAbSBUTDH
WCTIOTHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPaHEHUH HEJOCTATKOB, E€CITH JOKAXKET, YTO HEAOCTATKH BOSHHUKIIA
JI0 IPUHSTHS UM Pe3yJibTaTta paboThl (YCIYTH) WU [0 MPUYHHAM, BO3HUKILIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHUE
MOJKET OBITh MPEABABICHO, ECIIA TaKWE HEJOCTATKH OOHAPYKEHBI TT0 HCTEYCHUH ABYX JIET (TIATH JIET B OTHOIICHUN
HEIBMYKMMOTO MMYIIECTBA) CO JHS MPUHATHA pe3yibTata paboTel (YCIyrH), HO B MpeJeliaX YCTaHOBICHHOTO Ha
pe3ysbraT paboThl (YCIyrd) cpoka CIyKObl WM B TEUCHUE ICCSITHU JIET CO JHS NPHUHATUS pe3yjibTara paboThI
(ycnyrm) moTpeOuTeneM, eciii CpPOK CIy>KObl He ycTaHOBJIeH. Ecim maHHoe TpeOoBaHWE HE YAOBJIETBOPEHO B
TEYCHME JIBAJAIATH JTHEH CO IHs €ro MPEAbSBICHHS IMOTPEOUTENEM WM OOHAPYKCHHBIH HEIOCTATOK SBISACTCS
HEYCTPaHUMBIM, TOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe TpeOOBATH:

- COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BHIMTOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

- BO3MEIICHUS TMOHECCHHBIX MM PAacXOJ0B [0 YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOU
YCIyTH) CBOUMH CHJIAMH WM TPETHUMU JINLIAMHU;

- OTKa3a OT UCIIOJIHEHHS JOTOBOPA O BHIMOIHEHUU paboThl (OKa3aHWU YCIYTH) M BO3MEIICHHS YOBITKOB.

Cratbs 30. Cpoxu ycTpaHeHHs HEeJOCTATKOB BBINOJTHEHHOH PadoThI (OKAa3aHHOM YCIyIH)

Henocratku paboTbl (yciayru) IOJDKHBI OBITH YCTpaHEHBI HCIIOJHHUTENEM B pa3yMHBIH CpPOK, Ha3Hau€HHBIH
MOTpedUTENIEM.

HaznaveHHblii moTpeOuTeneM CpoK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTcs B JOTOBOpE WM B HWHOM
MOJNHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIM0O0 B 3asIBICHUH, HAIPABICHHOM [TOTPEOUTENEM HCIIOTHUTEIIO.

3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB yCTpaHEHHS HEIOCTATKOB BBITOJHEHHOW Pa0OTHI
(oka3aHHOHM YCIIyTH) WCIOJIHUTENb YIUIAUMBAeT MOTPEOMTENIO 332 KaXKIBIH JI€Hb NMPOCPOYKH HEYCTOHKY (TIEHI0),
pasMep M TMOPSAAOK HCYHCIEHHUS KOTOPOM OMpEeeNsioTCs B COOTBETCTBUU C IYHKTOM 5 CTaThH 28 HACTOALIETO
3akoHa.

B cnywae HapymieHHs yKa3aHHBIX CPOKOB NOTpPeOMTENb BIpaBe NPEABbSBUTH HCIOIHUTENIO HHbIE TpeOOBaHUS,
npeycMOTpeHHbIe MyHKTaMu 1 u 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BJ1eTBOPeHHUS OT/IeJIbHBIX TPeOOBAHUI MOTPeOUTENA

1. TpeGoBanus mnorpeOutenss 00 YMEHBIICHWW II€HBI 3a BBIIOJHEHHYI0 paboTy (OKa3aHHYK YCIyry), O
BO3MEIIEHNH PAcX0JI0B M0 YCTPAHEHHUIO HEJAOCTATKOB BHITIOJHEHHOH pabOTHI (OKa3aHHOM yCIyTH) CBOUMH CHIIAMU
WIH TPETHbUMHU JUIIAMH, a TaK)K€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (YCIyry) JE€HE:KHOW CyMMBI U BO3MEIICHUU
yOBITKOB, PUYUHEHHBIX B CBS3H C OTKAa30M OT HCIIOJIHEHUS JOTOBOPA, MPEyCMOTPEHHBIC ITyHKTOM | cTaThu 28 u
myHKTaMd 1 1 4 ctathu 29 HACTOSIIETO 3aKOHA, MOMJICKAT yIOBJICTBOPCHUIO B ICCATUAHEBHBIA CPOK CO JHS
MIPEIbSABICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanus moTpedUTeNst 0 OE3BO3ME3THOM M3rOTOBJCHUM JIPYIrof BEIIM W3 OJHOPOJHOTO Marepuasa TaKoro
)K€ KayecTBa WJIM O TOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHWW YCIYTH) MOJUIekKAT YAOBIETBOPSHHIO B CPOK,
YCTaHOBJICHHBIH JUII CPOYHOTO BBIMOJNHEHUS pabOThl (OKa3aHWA YCIYrH), a B ClIy4ae, €CIH 3TOT CPOK He
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YCTaHOBJICH, B CPOK, IIPEIYCMOTPEHHBIN TOTOBOPOM O BBITIOJIHCHHUU PAOOTHI (OKa3aHWW YCIYTH), KOTOPBIA OBLIT
HEHaJJIe)Kallle UCTIOTHEH.

3. 3a HapyleHHe NPeIyCMOTPEHHBIX HACTOSIICH CTaTbed CPOKOB YJOBJIECTBOPEHHS OTACIBHBIX TPeOOBaHHI
MOTPEOUTENSI HCTIOTHUTENb YIDIAYMBACT IMMOTPEOUTEIIO 32 KAKIBIA JIEHb IPOCPOUKN HEYCTOHKY (TIEHIO), pa3Mep |
MOPSIIOK UCYHUCIICHUS] KOTOPOH OMPEENAIOTCsl B COOTBETCTBUH C IIYHKTOM 5 cTaThby 28 HACTOSAIIEr0 3aKoHa.

B ciryuae HapyIieHus: CpOKOB, YKa3aHHBIX B MyHKTaX | M 2 HACTOSIIEH CTaThu, MOTPEOUTENb BIpPaBe NMPEAbIBUTD
WCTIOTHUTEII0 WHBIE TpeOOBaHUs, MpPEAyCMOTpeHHble TMyHKTOM | cratbu 28 um myHktamu 1 m 4 crateu 29
HacTOsIIero 3akoHa.

Cratbs 32. [IpaBo moTpeduTe sl HA 0TKA3 OT MCIIOJTHEHUS IOTOBOPA O BBINIOJTHEHNH PadoT (OKA3aHHUM YCJIYT)

[ToTpeburens BmpaBe OTKA3aThCS OT WCIOJIHEHHS IOTOBOpA O BBINIOJHEHHH paboT (OKa3aHWU YCIyT) B JIF00OE
BpeMsl TIPY YCIIOBUH OIUTATHI MCIIOJIHUTEIO (PAKTHYECKU MOHECEHHBIX UM PACXO0B, CBS3aHHBIX C HUCIOJHCHHEM
00513aTeNLCTB MO JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIIOJIHEHHE Pa0OThI (OKa3aHMe YCIyIH)

1. Ha BeinmonHeHHe paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOM JOTOBOPOM O BBHINOJIHEHUU Pa0OThI (OKa3aHUU
YCIIyTH), MOXET OBITh COCTAaBIIGHA TBepHas WM NpuOmu3nuTenbHas cMera. CocTaBleHHWE TaKOW CMETHI 10
TpeOOBaHUIO MOTPEOUTEINSI MIIM UCIIOTHUTEINS 00513aTeIbHO.

2. Ucnonmautens He BlpaBe TPeOOBATh YBEIIMUYCHUS TBEPIOH CMETHI, a IOTPEOUTENb - €€ YMEHBIIICHHUS, B TOM YUCIIC
B Cllydae, KOTJIa B MOMEHT 3aKJIIOYEHHUS JOrOBOpa MCKIIOYANTACh BO3MOXKHOCTH MPEAYCMOTPETh MOIHBIA 00BhEeM
MOJIIC)KAIIMX BBITOJHEHUIO pa0OT (0Ka3aHUIO YCIYT) WM HEOOXOIUMBIX JUIS TOIO PACXOJIOB.

UcnomauTens nMeeT mpaBo TpeOOBAaTh YBETUYEHUS TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3PACTaHWU CTOMMOCTH
MaTepuaioB U 000pYyIOBaHWSI, MIPEIOCTABISIEMBIX MCIIONHATENEM, a TAKKE OKA3bIBAEMBIX €My TPETHUMH JIHUIAMH
YCIIyT, KOTOPOE HEJb3sl ObLIO MPEAyCMOTPETh MIPH 3aKJIFOUEHUH JoroBopa. [Ipu oTkaze moTpeOuTes BHIOJHUTH
3TO TpeOOBaHNE UCIIOHUTEIND BIIPaBe PaCTOPTHYTH JOTOBOP B CYAEOHOM MOPSIIKE.

3. Ecnu Bo3HMKIIa HEOOXOIUMOCTD BBIIMOHEHHUS JOMOJHUTEIBHBIX pa00T (OKa3aHUs AOMOJHUTEIBHBIX YCIYT) U IO
3TOH TpPHUYWHE CYIIECTBEHHOTO IPEBBIIICHUS MPUOIU3UTEILHOW CMETHI, HCIIOJIHUTENb O05M3aH CBOEBPEMEHHO
MpenynpeanTs 00 3ToM notpedutensa. Ecnu moTpeOuTens He Jan coryiache Ha MpPEeBHINIeHHE MPUOTU3UTENLHOMN
CMETBI, OH BIIPAaBE OTKa3aThCs OT WCIOJHEHHS JOTOBOpa. B 3TOM cilydae HCIOJHUTEIb MOXET TpeOOBaTh OT
MOTPEOUTEINS YIIATHI IISHBI 32 BHITOIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOCBPEMEHHO HE  NPEAYNPEAMBIIMN  NOTPEOUTENIEI O HEOOXOAMMOCTA  IPEBBIIICHUS
MPHUOIM3UTEILHONU CMEThI, 0053aH HCIIOJIHUTH JIOTOBOP, COXPaHsisl IPABO Ha OmuiaTy paboThl (YCIyr) B mpejaenax
MPUOTM3UTETHHON CMETHI.

Cratbs 34. BeinojiHeHue padoThI H3 MaTEPHAIA HCIIOJTHUATEJIS

1. Hcnonnutens 00s3aH BBIOIHUTH paboTy, OMpENeNIEHHYIO JOTOBOPOM O BBITIOJIHEHHUH PaOOTHI, M3 CBOETO
MaTepHaja U CBOMMHU CPEACTBAMH, €CIIH HHOE HE PEAYCMOTPEHO IOTOBOPOM.

WcnonHuTens, MpeoCcTaBUBIINA MaTepyall JJisl BHIIOJIHEHHsT paboThl, OTBEYAET 32 €ro HeHaJyIexkallee KadyecTBO
10 IpaBMJIaM 00 OTBETCTBEHHOCTH MPOJIaBLa 32 TOBAPhl HEHAIEKAIIEr0 KaueCTBa.

2. Marepuan HCIIOTHHUTEIS OTJIAYUBAETCS] IOTPEOUTENIEM TP 3aKITFOUEHUH YKa3aHHOTO JIOTOBOPA MOJTHOCTHIO WITH
B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHUH Pa0OTHI C YCIOBHEM OKOHYATENILHOTO pacyera MpH MONTyuYeHHN
noTpeduTeneM BHITOTHEHHON HCIIOMHUTENEM paOOThl, €CIIM HHOHM MOPSAA0K PacueToB 3a MaTepual UCIOIHUTENS He
NPEYCMOTPEH COTJIAIIIEHUEM CTOPOH.

3. B cayuasx, IperyCMOTPEHHBIX IOrOBOPOM O BBIMOJHEHHH pabOThl, MaTepual MOXET OBITh MPEAOCTaBICH
UCIIOJIHUTETIEM MOTpeOuTeNto B Kpenut. [locnenyromniee n3MeHeHHE LIEHBI TPEAOCTABICHHOTO B KPEAUT MaTepHrasa
UCTIOJIHUTEIS HE BJIEYET 3a OO0l TiepepacueTa.

4. Marepuasl UCIIOJTHUTENSE U HEOOXOAUMBIC JUIS BBIIOJIHEHUS] PabOThl TEXHUYECKUE CPEICTBA, HHCTPYMEHTHI U
npouee JIOCTABISIOTCS. K MECTY BBITIOIHEHHS PA0OT MCIIOTHHUTEIIEM.

Cratbs 35. BeinosiHeHue padoThI M3 MaTepHaJa (¢ BelbI0) MOTpeduTe I
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1. Ecnu paboTta BBINONHSAETCS MOJHOCTBIO WM YaCTUYHO M3 MaTepHaja (C BEeUbl0) MOTpeOUTeNs], UCIIOTHUTEIb
OTBEYAET 32 COXPaHHOCTh ATOTO MaTepHuaia (BEIlX) U MPaBUILHOE €ro HCIIOIb30BaHUE.

UcnonauTens 00s3aH:

- OpeaynpeAuTh MOTPeOUTENsT O HENPUTOAHOCTH WIM HEJOOPOKauYeCTBEHHOCTH IMEpPEeNaHHOTO IMOTpeOUTEneM
Marepuaia (Berim);

- IPEICTaBUTh OTYET 00 U3PACXOOBAHNN MaTepHalia M BO3BPATUTH €r0 OCTATOK.

B caywae monHo#l mam yacTUUHOW yTpaThl (TOBpeXAEHHs)) Mmarepuana (Belld), NPUHITOrO OT MOTpeOuTens,
WCTIOTHUTENh 00s13aH B TPEXJHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOAHBIM MaTeprajioM (BEU[bI0) aHAIOTHIHOTO
Ka4yecTBa M M0 KeJIaHUIO TOTPEOUTENSI HU3TOTOBUTH U3/ICHE U3 OJHOPOIHOTO MaTepuana (Ben) B pa3yMHBIN CPOK,
a MpH OTCYTCTBUM OJHOPOAHOTO Marepuaia (BellHd) aHAJIOTHYHOTO KadecTBa - BO3MECTHTH IOTPEOUTEIIO
IBYKPAaTHYIO IIEHy YyTpadeHHOro (TIOBPEXIEHHOTO) Marephaia (BEIId), a TaKKe pacxXonbl, ITOHECEHHBIC
norpeduTenemM.

2. llena yTpaueHHOTO (TOBPEKICHHOTO) MaTepraia (BeIln) OmpenessieTcs, NCXOAs U3 [eHbl MaTepuaia (Bemn),
CYLIECTBOBABIICH B TOM MeCTe, B KOTOpPOM TpeOoBaHHE MOTPEOMTENs] AOIKHO OBLIO OBITH YIOBIETBOPEHO
UCIIOJIHUTEJIEM B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAaHMS WJIM B JACHH BBIHECCHHUS CyNeOHOIrO
petreHus, eciau TpeboBaHMe MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

Ilena maTepuana (BelIH), MEPeIaBacMOro UCIIOIHUTEIIO, OMPEILSIISICTCS B IOTOBOPE O BHIMIOIHEHUU PabOThI WM B
WHOM JIOKyMeHTe (KBUTAHIH, 3aKa3€), IOJTBEPKIAIOIIEM €TO 3aKIII0OUeHHE.

3. Hcnomautens 0cBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 IOJHYIO WJIM YaCTUYHYIO yTpary (MOBpEKICHUE)
Marepuaia (BelIn), MPUHATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENb MPENYPEkKACH UCTIONHUTEIEM 00 0COOBIX
CBOIicTBax Marepuaia (Bellx), KOTOpPblE MOTYT TOBIEYh 3a COOOW €ro MOJHYI0 WIM YacTHYHYI yTpaTy
(moBpexneHune) JnMOO ecay yKa3aHHBIE CBOMCTBA Marepuana (BEIIM) HE MOTIH ObITh OOHAPYXKEHBI MpH
Ha/TIeKaIIel MPUeMKe HCIIOHUTENIEM 3TOTO MaTepraa (BeIH).

Crarbsa 36. O0si3aHHOCTHL HCHOJHHUTENA HHGPOPMHUPOBATH NOTPeOUTENsT 00 00CTOATENIHLCTBAX, KOTOPbIE
MOTYT MOBJIMSITH HA Ka4ecTBO BBINMOJIHIAEMOW padoThl (OKa3pIBaeMoOil yCJIyru) WJIH MOBJeYb 32 CcO00M
HEBO3MOKHOCTH €€ 3aBeplIeHNsI B CPOK

Ucnonautens o00s3aH CBOEBPEMEHHO HHGOPMHUPOBATh MHOTPEOHUTEN O TOM, 4YTO COONIOJICHHE YKa3aHUH
NOTpeOUTENsT U HMHBIE OOCTOSITENBCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO BBITOJIHIEMON
paboThI (OKa3bIBAEMON YCIIyTH) WM HOBJIEYb 32 COOOH HEBO3MOXHOCTD €€ 3aBEPILICHHUS B CPOK.

Ecnu moTpebuTens, HECMOTPsl Ha CBOEBPEMEHHOE U 00OCHOBAaHHOE MH(POPMHUPOBAHKE UCTIOHUTEIIEM, B Pa3yMHBIH
CPOK HE 3aMEHHT HENPUTOAHBIA WIN HeJOOpOKauecTBEHHBI MaTepHal, HE HM3MEHHUT yKa3aHWH O Crocooe
BBINIOJIHEHNSI Pa0OThl (OKa3aHWs yCIyrw) JUOO HE YCTPAaHUT HMHBIX OOCTOSITENbCTB, KOTOPBIE MOTYT CHHU3HUTH
Ka4ecTBO BHIMOJIHSAEMON paboThl (OKa3bIBAEMOM YCIYTH), HMCIOJHHTENb BIOPABE OTKA3aTbCs OT HWCIIONHEHHUS
JIOTOBOpPA O BBITIOJIHEHUH PA0OTHI (OKa3aHUU YCIIyTH) U MOTPeOOBATh MOIHOTO BO3MEILIEHHUS YOBITKOB.

Cratbs 37. Ilopsinok u ¢opmMbl 0MJIATHI BHINOJTHEHHOH PadoThl (0KA3aHHO YCIyIH)

[Morpebutens 00s13aH OIIIATUTH OKa3aHHBIE €MY YCIIYTH B MOPSAKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI JIOTOBOPOM C
UCTIOTHUTEIIEM.

[Morpebutens 00s3aH OIUIATHTH BBHIMOJHEHHYIO HCIIONHUTENEM B IMOJHOM 00beMe paboTy Iocie €€ MPHHSATHS
noTpeduteneM. C cormacus moTpeOuTeNsi padboTa MOKET OBITh OILIAaYeHA MM IIPH 3aKJIFOUYEHUH TOTOBOPA B TIOJTHOM
pasMepe WiH IMyTeM BhIIayy aBaHCa.

Omnata OKa3aHHBIX YCIYT (BBIMIOTHEHHBIX PabOT) MPOM3BOIAUTCS IMOCPEACTBOM HAIMYHBIX WIN OC3HATMIHBIX
pac4eToB B COOTBETCTBUH C 3aKOHOIATEIbCTBOM Poccuiickoii denepanuu.

[Ipu ucnonp3oBaHMM HATUYHOHN (HOPMBI PACYETOB OIUIaTa TOBapOB (PaboT, YCIIyT) MOTPEOUTENEM POU3BOIUTCS B
COOTBE€TCTBUHU C YKa3zaHMEM IIpOoJaBla (I/ICHOHHI/ITCHSI) IIYyTEM BHCCCHUA HAJIMYHBIX JCHCKHBIX CPCIACTB MNpPOJaBIy
(ucionHUTENIO), TMOO B KPEIUTHYIO OPTraHU3allnio, TH00 TUIATeKHOMY areHTY, OCYIIECTBISIONIEMY IesSTeIbHOCTh
10 MPUEMY IUIaTeKeH QU3MUYSCKUX JIMIIL, MO0 0AaHKOBCKOMY IIATSKHOMY areHTy (Cy0areHTy), OCyLIECTRIISIOMIEMY
JIESATEIIbHOCTh B COOTBETCTBHU C 3aKOHOJATEIhCTBOM O OaHKaX W OaHKOBCKOHM [EATEIBHOCTH, €CIU WHOE HE
YCTaHOBJIIGHO (elepalibHbIMA 3aKOHAMH WM WHBIMA HOPMATHBHBIMUA NPaBOBBIMH aKTaMu Poccuiickoii
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Oenepanuu. [Ipu 3TOM 00s3aTenbCTBA MOTPEOUTENS TEPEl MPOMABIIOM (HCIOJHUTEIEM) IO OIUIaTe TOBAPOB
(pabot, yciyr) CUMTalOTCS WCIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTa BHECCHUS
HAIMYHBIX JCHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJABIy (HMCIIOJHUTENI0), THU00 B KPEAUTHYIO OpPTaHH3AIIHIO,
b0 TUTATE)KHOMY areHTy, OCYIICCTBISIONIEMY JCATEIbHOCTh MO IMpHEeMy IulaTexeil ¢uamdyeckux nmi, THOO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCYIICCTBISIONIEMY JEATCILHOCTh B COOTBETCTBUU C
3aKOHO/IaTEeILCTBOM O OaHKaX M 0AHKOBCKOW JEATEIHHOCTH.

Crarpa 38. YTpaTuia cuiy. (Genepanbasiii 3axoH ot 25.10.2007r. Ne 234-D3)
Cratbs 39. PeryimpoBanue oka3aHusi OT/eJbHBIX BUI0B YCIYT

[locrmenacTBus HapyIIeHUsS YCIOBUI HOTOBOPOB 00 OKa3aHUM OTHENBHBIX BHUIOB YCIYT, €CIIM TaKHWe JOTOBOPHI TIO
CBOEMY XapakTepy He MOJANAJa0T MO JSHCTBUE HACTOAIIEH IJIaBbl, ONPEACISIOTCS 3aKOHOM.

Crarba 39.1. [IpaBuna oxa3aHWsi OTHEIbHBIX BHAOB YCJIYI, BBINOJHEHHSI OTAEJBHBIX BHI0OB padoT
NMOTPedUTENAM

HpaBI/ma OKazaHus OTACJIbHBIX BHAOB YCIYI, BBIIOJHCHUSA OTACJIBHBIX BH0B pa60T HOTpC6I/ITCJ]$1M
yctaHaBiauBarorcs [IpapurensctBoM Poccuiickoil denepanuu.

I'1asa IV. TOCYJAPCTBEHHAS Y OBIIIECTBEHHAS 3AIIIMTA ITPAB IOTPEBUTEJIEN
Cratbs 40. @enepanbHblii rocy1apcTBEHHBII HA30p B 00/1aCTH 3alIIUTHI NPaB NOTpedUTe e

1. ®enepanbHBII TOCYJApCTBEHHBIH Ham30p B OONACTH 3alUTH MPaB MOTPEOUTENEH OCYIIECTBISETCS
YIIOJIHOMOUYEHHBIM (heZiepabHBIM OpPraHOM HCIOJTHUTENFHON BIIACTH (Jlajiee - OpraH TOCYyIapCTBEHHOTO HAA30pa) B
nopsizike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

2. ®enepanbHBIA rOCYyJAPCTBEHHBIA HA30p B 001aCTH 3alIUTHI ITPaB MOTpeOUTENEH BKIIIOYAET B ce0:

1) opraHm3anui0 ¥ TNPOBEACHUE MPOBEPOK COOIIOAEHHUS HM3TOTOBUTENAMHU (MCIIOJHUTENSAMH, NPOJABLAMHU,
YIOJTHOMOUYEHHBIMH  OpPTraHU3alsMU MM YHNOJHOMOYEHHBIMH HWHAMBHUIYANBHBIMUA NpPEAIPUHUMATEIIMH,
UMIIOpTEpaMH) TpeOOBaHMH, YCTAaHOBIEHHBIX MEXAYHAPOJIHBIMH JoroBopamu Poccuiickoii  ®expepanum,
HACTOSIIUM 3aKOHOM, APYIMMH (elepaibHBIMM 3aKOHAMH M HMHBIMA HOPMATHBHBIMU IIPaBOBBIMH aKTaMH
Poccuiickort ®denepaiun, peryaupylonMMA OTHOIIEHHWsS B OOJACTH 3allWThl MpaB NOTpeduTeneil (namee -
o0s3aTenbHBIE TPEOOBaHMS), IPEIMTHCAHUN JOIDKHOCTHBIX JIUI] OpTaHa roCcyJapCTBEHHOTO Hal30pa;

2) opraHM3aLui0 M NPOBEICHHE MPOBEPOK COOTBETCTBUS TOBApoB (PaboT, yciyr) oOsi3aTenbHBIM TpeOOBAHUSM,
o0ecrevnBaoIUM 0e301aCHOCTh TOBAPOB (PabOT, YCIIyr) IS JKU3HHU M 3[0POBbsI MOTPEOUTENCH, OKpYXKaIOIIeH
cpenpl, MpeaynpexaeHie AeCTBUM, BBOIAIIMX MOTpeOUTENeH B 3a0IyKACHHE, U TPEA0TBpAIlCHHE TPUINHEHUS
Bpe/la UMYIIECTBY MOTPEOUTENICH, YCTAHOBICHHBIM B COOTBETCTBHU C MEXIyHAPOIHBIMU JIOTOBOpaMu Poccuiickoii
®denepanyu, GpepaepaibHBIMUA 3aKOHAMH M HHBIMUA HOPMATHUBHBIMHM ITPABOBBIMH akTaMu Poccuiickoit deaeparum;

3) mpuMeHeHue B TOpSAAKE, YCTaHOBJICHHOM 3aKOHOIATeNbcTBOM Poccuiickoit dexepaunu, mep IpecedeHUs
HapyleHnH 00s3aTeNbHBIX TPEOOBaHUH, BbIJady TPEANMCAHNN O MPEKpaIeHNH HapYIIeHUH MpaB MOTpeOuTeIeH,
0 MIpPEeKpalleHNH HapyIIeHUH 00s3aTeNbHBIX TPeOOBaHUH, 00 YCTpAaHEHUH BBISBICHHBIX HApYILIEHHH 0053aTeNbHBIX
TpeOOBaHMIA, TPUBJICYEHUE K OTBETCTBEHHOCTH JIHII, COBEPIIUBIINX TAKHE HAPYIICHUS;

4) cucremaTHyeckoe HaOIIOJCHUE 32 HMCIOJHEHUEM OO0s3aTeNbHBIX TpeOOBaHMM, aHANW3 W TPOTHO3UPOBAHHE
COCTOSIHUSI MCIIOJIHEHHS O0s3aTENbHBIX TPEeOOBaHMH NPH OCYLIECTBICHUHM H3OTOBUTENSIMH (MCIIOIHUTEISIMH,
MPOAABIIAMH, YIOJTHOMOYEHHBIMU OpraHu3anusIMu WA YHOJTHOMOYEHHBIMU VHANBUIYATbHBIMA
OpeAnpUHAMATESIMHA, HIMIIOPTEPAMU) CBOCH AEATEILHOCTH;

5) cratuctuyeckoe HaOmoaeHHE B 00jacTu 0OeCIeYeHus 3aluThl MpaB MOTpeOuTeNel, yueT U aHallu3 CIIydacB
MPUYUHEHUS BpeAa XU3HU WM 3I0POBBI0 MOTpeOMTENed, OKpYXKalolled cpele M HMMYIIECTBY IOTpeOHuTeneil,
CBSI3aHHOTO C MPUOOPETEHHUEM W HCIOJIB30BAaHHUEM TOBApoB (paboT, yciyr) ¢ HeIOCTaTKaMM, ONACHBIX TOBAPOB
(pabot, yciyr) mmbO ¢ MPEeaOCTaBICHHEM IOTPEOHTENSIM HECBOCBPEMEHHOW, HETIONHOW, HEIOCTOBEPHON W
BBOJAIIEH B 3a0myxeHre nHpopMaluu o ToBapax (padorax, yciyrax);
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6) exeromHoe MPOBEICHUE aHaIW3a W OLEHKH 3(G(EeKTUBHOCTH (eaepaabHOro I'OCyJapCTBEHHOrO Haa3opa B
00JacTH 3alUTHI PaB NOTPEOUTEINCH;

7) eXeronHyr TOATOTOBKY Ha OCHOBAaHWUHU PE3YJIBTATOB NEATCIBHOCTH, NMPEAYCMOTPEHHON MOANMyHKTaMu 1 - 6
HACTOSIIETO IyHKTa, TOCYMApCTBEHHBIX TOKJIANOB O 3allUTe MpaB MoTpeduteneid B Poccuiickoit dexeparnu B
nopsake, ycranosiieHHOM [IpaButenscTBoM Poccuiickoin @enepanuu.

3. K oTHOIIEHHAM, CBSI3aHHBIM C OCYIIECTBIEHHEM (eIepabHOTO TOCYAapCTBEHHOTO HAa30pa B 00IaCTH 3aIUTHI
mpaB TOTpeOuTeNeH, OpraHm3anueii W TMPOBEACHHEM IIPOBEPOK HM3TOTOBHUTENICH (WCITONTHHUTEICH, IPOIABIIOB,
YIOJTHOMOUYEHHBIX OpPTaHM3alUid WM YIIOJHOMOYCHHBIX WHIUBUAYAIBHBIX MPEANPUHUMATEICH, HMIIOPTEPOB),
MpuUMeHsIoTCs  TTotoxkeHus: denepanpHOro 3akoHa oT 26 mekabps 2008 roma Ne 294-®3 "O 3ammre mpaB
IOPUIMYCCKUX JIMI U WHAMBHUIYAJTBHBIX MPEANPUHUMATEICH MPU OCYNMIECCTBICHUN TOCYAapCTBEHHOTO KOHTPOJIS
(Ham30pa) ¥ MyHHUIUITATHFHOTO KOHTPOJIs'".

4. Jlo)DKHOCTHBIE ITMI]A OpraHa TOCYAAPCTBEHHOTO HAA30pa B TOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickont @enepannn, UMEOT MIPaBO:

1) 3zampammBaTh W TMONyYaTh HA OCHOBAaHMM MOTHBHPOBAaHHBIX IHCHMEHHBIX 3allpOCOB OT OPraHOB
rOCYJapCTBCHHOW BIIACTH, OPraHOB MECTHOTO CaMOYIpAaBJICHUS, OOIIECTBEHHBIX OpraHU3alMii, W3rOTOBUTEINEH
(uconHMTENEH, MPOJABIOB, YIOJHOMOUYCHHBIX OpraHHM3alMi WX YIOJTHOMOYEHHBIX HWHAWBUIYaTbHBIX
MpeIIpUHAMATENEH, IMITOPTEPOB) HH(DOPMAIIHIO U TOKYMEHTHI IO BOIIPOCAM 3aIlUTHI IPaB MOTPEOUTENEH;

2) OecHpemnsITCTBEHHO M0 TPEABSBICHUM CIIy>)KEOHOTO YOOCTOBEPEHUS W KOIWHM IMpHKa3a (pacrlopspKeHUs)
pyKOBOAMTENS (3aMECTUTENsT PYKOBOJWTEINsI) OpraHa TOCYJAapCTBEHHOTO HaJ30pa O HA3HAYCHHU MPOBEPKH
moceumarb TCPPUTOPUIO, 3AaHHA, NMOMCIICHUA W COOPYXKCHUA, HUCIIOJIB3YyEMBIC H3TOTOBHUTCIIEM (I/ICHOJ’IHI/ITGJ'IGM,
IpoaaBLOM, YHOJIHOMO‘IGHHOP'I OpI‘aHI/I3a]_[I/IeI\/'I WKW YHOJHOMOYCHHBIM HHAWBUAYAJBHBIM MPCANIPUHUMATEIICM,
UMIIOPTEPOM) TIPH OCYIIECTBICHUN CBOCH AESITETFHOCTH, B LIEISIX TPOBEACHUS MEPOTIPUSATHI 110 KOHTPOJIIO;

3) mpoBOAUTH OTOOP MNPOO W OOpa3lOB TOBApPOB, NPEAHA3HAYCHHBIX JUISI pealiu3alldd M PEaTU3yeMbIX
MOTPEOUTENSIM, AJIS1 IPOBEACHUS UX UCCIICIOBAHNHN, HCITBITAHUH;

4) BBIDaBaTh WB3TOTOBUTENSAM  (MCHOJMHUTENSM, TMPOJABIAM, YHIOJHOMOYEHHBIM  OpraHH3alliisiM WU
YIOJHOMOUYEHHBIM HWHAWBUAYalIbHBIM TpPEANPUHUMATEISIM, HMIOpTepaM) MpearnucaHus o IpeKpalieHuu
HapylIIeHWH TpaB moTpeOuTeNel, O TpPEeKpalleHHHd HapyIIeHHH 00s3aTeNbHBIX TpeOoBaHUM, 00 ycTpaHEHHH
BBISBJICHHBIX HAapylICHWH O00s3aTeNbHBIX TpeOOBaHWK, O MPOBEACHUM MEPONPUATHH MO0 00eCHeYeHn o
MIPEIOTBPAIICHUS BPela )KU3HHU, 370POBBI0 I UMYIIIECTBY OTPEOUTENEH, OKPYIKAIOIIEH Cpe/Ie;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX TPABOHAPYIICHUAX B OOJIACTH 3allUTHl NIPaB MOTPEOUTENEH,
paccMaTtpuBaTh Jienia 00 YKa3aHHBIX aJMUHUCTPATUBHBIX TPAaBOHAPYHICHUSX W MPHHAMATh Mephl TI0
MPEIOTBPAIICHUIO TAKUX HAPYIICHUH;

6) HaIpaBIATH B YIIOJHOMOYEHHBIE OpraHbl MaTepHAIIbl, CBSI3aHHBIC C HAPYIICHUSIMH 00s13aTeNbHBIX TpeOOBaHUiA,
JUTSL PEICHUS BOIPOCOB O BO30YKJICHHN YTOJIOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHUI;

7) obpamatecsi B Cyll C 3asBICHUSMHU B 3alllUTy TpaB MOTpeOHUTENEH, 3aKOHHBIX WHTEPECOB HEOMPEIeIEHHOTO
Kpyra HOTpe6I/ITeJIeI>'I, a TakKXE C 3adBJICHUAMH O JIMKBHAAIIMK HN3IOTOBUTCIIA (I/ICHOJ]HI/ITGJ'ISI, mnmpoaaBia,
VIOJHOMOUYEHHOW OpTraHW3allii, WMIIOpTepa) MO0 O TpeKpalleHnd JesSTeNbHOCTH WHAWNBHIYaIEHOTO
npeAnpuHUMaTess (YIoJTHOMOYSHHOTO WHIMBUIYaIbHOTO MpeIIpUHIMATENs) 32 HEOJHOKpaTHOEe (1Ba u Ooiee
paza B TEYEHHE OJHOTO KaJEHJAPHOTO Toja) WId TpyOoe (MOBJIEKIIEe CMEPTh WM MAaCCOBBIE 3a00JICBaHUA,
OTpaBJICHUS JIFO/IeH ) HapyIIeHHe TIPaB MOTPEOUTENeH.

5. OpraH rocyJapCTBEHHOI'O HaJ[30pa MOXET OBITh MPHUBJICUYCH CYJOM K Y4aCTHIO B JieJie TUOO BIpaBe BCTYNATh B
JISJIO 10 CBOEW WHUWIMATHBE WJIU 10 MHUIMATHBE JIMIl, YYACTBYIOIIUX B JeJe, IS Jaud 3aKJIIOUEHUS 1O JIeNy B
LIEJISIX 3aIIUTHI IIPaB MOTPEOUTENCH B TOPSIKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepariuu.

5.1. Tlpennucanue, BBIIAHHOE NPH OCYIIECTBICHHH TOCYJIapCTBEHHOI'O HAJ30pa B OOJIACTH 3allUTHl TpaB
noTpeduTeNneld, MOKeT ObITh 00XKAJIOBAaHO B apOUTPAXKHBIN CyJ] B TEYCHHE TPEX MECSIEB CO JHS ero BblAauu. B
cllydae TPUHSITHS 3asiBiIeHUsT 00 00XallOBaHWUHM 3TOTO MPEIIHCAaHUs K MPOM3BOJCTBY apOHTPa)KHOTO Cyza
WCTIOJTHEHHE STOTO TMPEANUCAHUS TPHUOCTAHABIUBACTCS NIO JHS BCTYIUICHUS pPEIICHUS apOUTpa)KHOTO Cylia B
3aKOHHYIO CHITY.

6. OpraH rocyJIapCTBEHHOTO HaJ30pa BIIPaBE JIaBaTh Pa3bsCHEHHUS MO BOIPOCAM NMPHUMEHEHHS 3aKOHOB M WHBIX
HOPMATHBHBIX ITPABOBBIX aKTOB Poccuu, perymmpyronux OTHOMIEHUS B 00JIACTH 3alUTHI IIpaB NOTpeOnTENeH.

7. TocymapCTBeHHBIN HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBaHUSAM 0€30MacCHOCTH, YCTAHOBJIEHHBIM
TEXHHYECKUMHU  PErilaMeHTaM{, OCYIIECTBISIETCS TaKXe YIOJHOMOYECHHBIMU (DelepalbHBIMH  OpraHaMu
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WCTIOJTHUTENIbHOM BJIACTM B COOTBETCTBUM C 3aKOHOJAaTelIhcTBOM Poccuiickoir ®enepanuv O TEXHUYECKOM
peryHpOBaHUY.

8. Opran rocymapcTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYCHHBIMU (peliepanbHBIMU  OpraHaMu
UCTIOJIHUTETILHOM BJIACTH, YKa3aHHBIMHU B TIYHKTE 7 HACTOSIIECH CTAaThH, OCYNICCTRISICT GOPMUPOBAHUE U BEJICHHE
OTKPBITOTO W OOMIEIOCTYITHOTO TOCYJapCTBEHHOr0 HH()OPMAIMOHHOTO pecypca B OO0NAacTH 3allUTHl TIpaB
noTpeduTenel, kadyecTBa u 0€30IMAaCHOCTH TOBapoB (paboT, yciyr) B MOpSAKE, yCTaHOBIEHHOM lIpaBUTENBCTBOM
Poccuiickoit ®enepanuu.

Cratba 41. O0s13aHHOCTh M3TOTOBUTENs (UCIOJTHUTE/IS, NMPOAABLA, YNOJHOMOYEHHOH OpraHuzanuy MU
HII, uMmnopTepa) no npeaocTaBIeHHI0 HHPOPMAIIMHM OPraHy rocyIapcTBeHHOI0 HaA30pa

WzroroButens  (MCIOMHMUTENb, MPOJABEll,  yNOJHOMOYCHHAs  OpraHu3alyMsig WIM  YIIOJHOMOYCHHBIH
WHIWBUAYaJIbHBIA TpEeANpUHUMATENb, WUMIIOPTEp) MO TPeOOBAaHUIO OpraHa TOCYIAPCTBEHHOTO HaA30pa, €ro
JOJDKHOCTHBIX JIMLL 00513aH NMPENOCTaBUTh B YCTAHOBJIECHHBIH UMH CPOK JOCTOBEPHBIC CBEACHMS, NOKYMEHTALHIO,
00BsICHEHHS B MUCbMEHHOH W (MJM) YCTHOH (opMe W WHYI0 MH(OpMALUIO, HEOOXOJUMYIO IJIsl OCYILECTBICHHUS
OpraHoM TOCYJapCTBEHHOIO HaA30pa U €ro JOJDKHOCTHBIMM JIMIAMH [OJHOMOYMH, YCTaHOBJIEHHBIX
3aKOHOaTenbCTBOM Poccuiickoit denepanuu.

Cratba 42. YTparuaa cuay. (Oenepanpablit 3akoH oT 21.12.2004r. Ne 171-D3)

Cratbs 42.1. IloHOMOYMSI BBICIIMX HCIOJHHUTEIbHBIX OPraHOB TOCYJIAPCTBEHHOH BJACTH Cy0bLEeKTOB
Poccuiickoii @egepannu B 00J1aCTH 3alIUTHI IPaB NOTpeduTeIei

Bricimii  MCTIOMTHUTENBHBIH OpraH TOCYAApCTBEHHONW BJIACTH COOTBETCTBYIOMIETO CyOBekTa Poccuiickoit
denepanyy OCYIIECTBISCT MEPONPHUSTHS IO peaju3alud, OOECHeUCHHI0 M 3alllMTe NpaB NHOTpeduteneii u B
npeaciax CBOux MOJIHOMOYM IMPUHUMACT ONPCACIICHHLIC MCPHI.

Cratba 43. OTBeTCTBEHHOCTh 32 HapylleHHMe NMpaB NMOTpe0UTeNell, YCTAHOBJIEHHBIX 3aKOHAMH U MHBIMHU
HOPMATHBHBLIMU NPaBOBbIMH akTaMu Poccuiickoii @egepanuu

3a HapylieHHe NpaB NOTpeOuTeNeH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU TPAaBOBBIMU aKTaMU
Poccuiickort  denepanum, mnpomaBeny (MCHOTHUTENb, W3TOTOBUTENb, YIIOJIHOMOYECHHAs OpraHU3alus WIH
YIOJHOMOYEHHBIN HHAUBUAYATHHBIA MPEANPUHAMATEH, HMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJOBHYIO WU
TrpaXkJaHCKO-TTPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOIATENbCTBOM Poccuiickoit deaepaiuu.

Cratba 44. OcyllleCTB.]'leHI/Ie 3allMTHI IIPpaB HOTpeﬁI/ITeﬂeﬁ OopramaMu MECTHOIo CamMoymnpaBJICHHUS

B mensx 3amuThl mMpaB TOTpeOHTENEH HA TEPPUTOPHH MYHHIMIAIBLHOTO OOpa3oBaHUs OpPraHbl MECTHOTO
CcaMOyTpaBJIeHHs BIIpaBe:

- paccMaTpHUBaTh KAIOOBI TOTPEeOUTENEH, KOHCYIBTHPOBATH UX IO BOITPOCAM 3aIlUTHI IPaB MOTPEOUTENEI;

- 00paIaThCcs B Cy/Ibl B 3alMTY MPaB MOTpeOuTeNeH (HEONpeaeIeHHOTO Kpyra noTpeduTeei).

[Ipu BeIABIEHUM 1O *ayo0e MoTpeduTeNst ToBapoB (padoT, yCiayr) HeHAAJIEKANIero KayecTBa, a TAK)Ke OMacHBIX
JUTSL KU3HH, 370POBbBsI, IMYIIECTBA MOTPEOUTENEH U OKpYKAroIIeld cpenbl He3aMeMTUTENIbHO U3BeHIaTh 00 STOM
(enepanbHble OpraHbl MCHOJHUTENHHON BIIACTH, OCYNIECTBISIIONIUE KOHTPOJb 32 KaUYeCTBOM M 0€30MaCHOCTBHIO
TOBapoB (padoT, yciyr).

[Mpuem xanod morpedHTENEH MOXKET OCYIICCTBISATHCS Yepe3 MHOTO(QYHKIIMOHAJIBHBIC NEHTPHI MPEOCTABICHHS
rOCYJapCTBEHHBIX M MyHULIUTIATIBHBIX YCIYT.

Cratbs 45. [IpaBa o01ecTBeHHBIX 00beIMHEHNI MOTPedUTe el (MX acconuanuii, CO1030B)

1. I'paxaane BrpaBe 00bEIUHATLCS Ha TOOPOBOJIBHON OCHOBE B OOILIECTBEHHBIC O0BEAMHEHUS MOTPpEeOUTENCH (X
ACCOLIMALIMK, COIO3bI), KOTOpPBIE OCYLIECTBIIAIOT CBOIO JAEATENLHOCTb B COOTBETCTBHM C YCTaBaMH YKa3aHHBIX
o0beqMHEHHUH (MX accolnanuii, COF030B) M 3aKOHOAATeNLCTBOM Poccuiickoii denepaunu.
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2. O6mecTBeHHBIE 00BEIMHEHNS MOTpebuTeneit (MX acCoManuy, COI03bI) ISl OCYITICCTBICHHS CBOMX YCTaBHBIX
1Liesel BIIpaBe:

- y4acTBOBaThb B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHWH K ToBapaMm (paboTaM, yciyram), a TaKKe MPOEKTOB
3aKOHOB W WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickolt Pepepanun, peryIupyONX OTHOIICHUS B 00JIaCTH
3alUTHI TPaB NOTpeOuTeENeH;

- POBOAMTH HE3aBHCHUMYIO DKCIIEPTH3y KadecTBa, 0€301MacHOCTA TOBApOB (PpaboT, YCIyT), a TaKKe COOTBETCTBHUS
MOTPEOUTENBCKIX CBOWCTB TOBapoB (paboT, yciyr) 3asgBIeHHON MPOAaBIaMi (M3TOTOBUTENSIMH, UCTIOTHUTEIISIMH )
MHQOPMAIUH O HUX;

- OCYIIECTBIATH OOIIECTBEHHBI KOHTPOJh 3a COONOJICHHEM IIpaB TMOTpeOWTENeil W HampaBlATh B OpraH
rOCYJapCTBEHHOI'O HaJg30pa W OpraHbl MECTHOTO CaMOYHpaBieHUs WHpOpMaluio o (akrax HapylleHWH Mpas
noTrpeduTeNed IS MPOBENEHUS NPOBEPKH ITHX (PAaKTOB M NPUHATHS B CIIy4ae WX MOATBEPKACHHUS MEp IO
MIPECEUCHNI0 HApYIIeHWH MpaB IMOTpeOHTeNe B IMpeaenax MOJHOMOYMN yKa3aHHBIX OPraHOB, y4acCTBOBaTh B
NpPOBEICHUH SKCIEPTH3 MO (hakTaMm HapyLICHUH mpaB NOTpeduTenel B cBs3u ¢ oOpameHusiMu notpeduteneii. [Ipu
OCYIIECTBJICHHH OOIIECTBEHHOTO KOHTPOJISI 00IIeCTBEHHBIE 00BeAMHEHNS TOTpeOnTeNel (X acCONUAIIH, COIO3bI)
HEe BmpaBe TpeOOBaTb OT W3rOTOBUTENEH (HCIIONHHUTENEH, MPOAABLOB, YIMOJTHOMOYCHHBIX OpraHM3alUi WIN
VIIOJIHOMOUYEHHBIX ~ MHAMBHAYANbHBIX  MpEeANpUHUMATENe, HMIIOPTEPOB) MpPEACTAaBICHUE  JOKYMECHTOB
(BBITIONTHEHUE NIEHCTBHI), 00SI3aHHOCTh MPEACTABICHUS (BBIITOJIHEHHUS) KOTOPBIX 10 TPEOOBAHUIO MTOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

- pacmpocTpaHsITh WH(GOPMAIMIO O TpaBax MOTpeOHUTeNe U 0 HEOOXOAUMBIX JCHCTBHUSAX IO 3aIlUTE STHX MPaB, O
pe3yibTaTax CpaBHUTENBHBIX HCCIIEIOBAaHHMI KauecTBa TOBApOB (paboOT, yCIyr), a Takke WHYI HH(POpPMALHUIO,
KoTopasi OyJneT cHocoOCTBOBAaTh pealu3allid NpaB W 3aKOHHBIX WHTepecoB mnorpedureneid. [lyOmmkyembie
0OIIIeCTBEHHBIMA OOBEIUHEHUSAMH TOTpeOuTeNel (VX acCOUMaIUsMH, COI03aMH) Pe3yIbTaThl CPaBHHUTEIHHBIX
WCCIIeIOBaHNH KauecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIAMOIA;

- BHOCHUTH B (peepalibHbIe OpPTaHbl HCIIONHUTENFHOW BIACTH, OPTaHM3ANNN TPEINIOKEHUS O MPHUHATHU Mep TI0
TIOBBIIIICHUIO KadecTBa TOBAapoB (paboT, yCIyT), MO MPUOCTAHOBICHUIO MPOW3BOACTBA W PEANH3AIHUA TOBAPOB
(BeIMIOJTHEHUsT PabOT, OKa3aHUS YCIAYTr), MO OT3bIBY C BHYTPEHHETO pBIHKA TOBapoB (paboT, ychyr), He
COOTBETCTBYIONINX MPENBSIBISIEMBIM K HAM WM YCTaHOBJICHHBIM 3aKOHOJATeNCTBOM Poccuiickoit deneparyu o
TEXHUYECKOM PETyJIMPOBAHUH 00sI3aTeIbHBIM TPEOOBAHUSM;

- BHOCUTh B OpPTaHBI MPOKYPATYpHI U (pefiepaabHple OpraHbl HCITOMTHUTEIHFHOW BIACTH MaTEPUANBI O IPUBICYCHUHN K
OTBETCTBEHHOCTH JIHII, OCYIIECTBIISAIONINX MPOU3BOJICTBO M PEAIM3aIlMI0 TOBAPOB (BBIMIONHEHHE pabOT, OKa3aHUe
YCJ'IYI‘), HE COOTBCTCTBYIOIUX MPEABABIACMBIM K HUM O6$I3aTeJ'IBHI)IM Tpe6OBaHI/I$IM, a TaK)KC Hapylmaromux I1paBa
noTpeduTeNnel, yCTaHOBICHHBIE 3aKOHAMU U HHBIMH HOPMaTHBHBIMHU TIPaBOBBIMU akTaMu Poccuiickoii @enepanuu;
- 00paIarbcs B OpraHbl MPOKYPaTyphl ¢ MPOCh0aMH MMPUHECTH MPOTECTHI O MPU3HAHUY HEJCHCTBUTEILHBIMU aKTOB
(henepanbHBIX OPraHOB UCIIOJHUTEIBLHOW BJIACTH, aKTOB OPTaHOB MCIIOJIHUTEIBHOM BJIacTH CyOBbeKTOB Poccuiickoi
®denepaniii ¥ aKTOB OPTaHOB MECTHOT'O CaMOYIIPABJICHUS, MPOTUBOPEUAIINX 3aKOHAM M WHBIM PETrYIHPYIOIIAM
OTHOIIICHHUS B 00JIACTH 3aIUTHI [TPaB NOTpeOUTEIel HOpMAaTHBHBIM PaBOBEIM akTam Poccuiickoit dexepanum;

- oOpamatbcss B CyAbl C 3asBICHHSIMH B 3allUTy IpaB IMOTpeOUTeNedl W 3aKOHHBIX WHTEPECOB OTJIENBHBIX
norpebureneit (rpyImnsl NOTpeduTeNel, HeONpeAeICHHOTO Kpyra oTpeduTeneii);

- Y4acTBOBaTh COBMECTHO C OPraHOM T'OCYAapCTBEHHOTO Ha/30pa B (POPMUPOBAHUH OTKPBITBHIX H OOLIEJOCTYITHBIX
rOCy/IapCTBEHHBIX WH(GOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI IpaB MOTpeOuTeNel, KauecTBa U 0€301MacCHOCTH
TOBapOB (padoT, yciyr).

Crartbs 46. 3amuTa nNpaB U 3aKOHHBLIX HHTEPECOB HeoMpeaeJIeHHOr0 Kpyra norpeouresei

Opran rocynapcTBEHHOTO HaJg30pa, OpraHbl MECTHOI'O CaMOYNpaBlieHHs, OOLIECTBEHHbIE OOBEANHEHHUS
noTrpeduTenel (MX accoIMalny, COI03bl) BIPaBE MPEABABISATH UCKH B CYAbl O MPEKpAIIeHWH MPOTUBOIPABHBIX
JeHCTBUI W3rOTOBUTENS (MCIOMHUTENSA, IMPOAABLA, YNOJHOMOYEHHOW OpraHM3aldd WIH YIIOJIHOMOYEHHOTO
WMHIMBUIYaJIBHOTO NMPEAIPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH HEOTIPEAEICHHOTO Kpyra noTpeOuTene.

[Ipn ymoBieTBOpeHHH Takoro HMCKa Cyn OOS3BIBAET MPABOHAPYIIHUTENS IOBECTH B yCTAHOBIEHHBIA CYJOM CPOK
yepes3 cpecTBa MacCOBOH MH(OpMAIMU WM HHBIM CIIOCOOOM 0 CBECHMS TOTpeduTeNel pelenre cyaa.

BerynuBiiee B 3aKOHHYIO CHJTy peIIEHHE CyJaa O MPWU3HAHUH JEUCTBUN M3TOTOBHUTENS (MCIIONHUTENS, MPOJABIa,
YIIOJIHOMOYEHHOM OpraHu3alid WM YIOJHOMOYEHHOTO WHAMBHUAYAJIBHOTO MPEANPUHUMATENS, HMIIOpTEpa)
NPOTHUBONPABHBIMH B  OTHOIICHHH HEONpPENEeJIEHHOIo Kpyra morpeOuTeneid o0s3aTensHO [UId  Cyna,

www.proekt-007.ru - Bam OecniiaTHbI IOPUINYECKHIT TOMOIIHUK



paccMaTpUBAOIIETO UCK MOTPEOUTENS O 3alIUTe ero MpaB, BOZHHUKIINX BCIEICTBHE HACTYIUICHUS TPa)kJIaHCKO-
MPABOBBIX IMOCIEACTBHNA JIEHCTBHUI M3TOTOBUTEINS (MCIIOTHUTENS, TIPOIaBIa, YIIOJIHOMOYCHHON OpPraHHU3alud WIIH
YIOJIHOMOUYEHHOT'O HHIUBUIYAILHOTO TPEIPUHUMATENS, UMIIOPTEPa), B YaCTH BOIIPOCOB, MMEIH JIH MECTO TaKHE
JICCTBUSL M COBEPIICHBI JIM OHH W3TOTOBUTEJIECM (HMCIOIHUTENEM, TPOJABIIOM, YITOJTHOMOYCHHON OpraHH3aIlue
WJIH yIIOJTHOMOYCHHBIM UHIUBUAYAIBHBIM MPEATNPUHUMATEICM, UMIOPTEPOM).

OOHOBpPEMEHHO C yIOBJIETBOPEHUEM HCKA, MPEIBSIBIEHHOTO OOIIECTBEHHHIM O0BEIWHEHUEM IMOTpeduTenen (mx
accolfalnueif, CO30M), OpraHaMd MECTHOTO CaMOYIPABICHHWsS B HWHTEpecaX HEONPEIeIeHHOro Kpyra
noTpeduTeNneld, Cyl NMPUHUMACT PEIICHHUE O BO3MEUICHUHM OOIIECTBEHHOMY OOBEIWHEHUIO MOTpeduTeneh (ux
aCCOIMAIINK, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUSl BCEX MOHECEHHBIX 1O JIENy CYACOHBIX H3JCpIKEK, a
TaK)Ke WHBIX BO3HHKIIUX JI0 OOpAIICHUS B CyJl U CBA3aHHBIX C PACCMOTPCHHEM Jiejia HEOOXOJAUMBIX PacXoJ0B, B
TOM 4YHCJIE PacxXoJI0B Ha TPOBEJICHUE HE3aBHCUMOMN 3KCIIEPTU3bI B CIydae BBISBICHUS B PE3yJIbTaTe MPOBEICHHUS
TaKOH 3KCIIePTH3BI HAPYIIEHUS 00s13aTeNbHBIX TPeOOBaHUH K TOBapaMm (paboTam, yciryram).

31paBCTBYiiTE, YBayKaeMBblid IOCETUTENH caiita Www.proekt-007.ru !

Co3naBasgs 1oJ0OpKYy HOPMAaTHBHO-TIPABOBBIX aKTOB (3aKOHbBI, IOCTAaHOBJEHHUS, IMpaBWia U T.J.) H
NOJJICP)KMBAsl €€ B aKTyaJIbHOM COCTOSIHWH, ITyT€M CBOCBPEMEHHOTO BHECEHUS B O(HIIMAIbHBIC TEKCTHI
HOPUHATBIX U3MEHEHUH M JIONOJHEHHUH, Mbl XOTEIU MPEAOCTaBUTh BaM BO3MO>KHOCTb CaMOCTOSTEJIBHO
[OJIyYUTh OTBETHl U3 IEPBOUCTOYHMKA (TEKCTAa 3aKOHA) Ha BCE BOIPOCHI, KOTOPbIE MOTYT y Bac
BO3HUKHYTh IPU pa3pelieHUH Balleil KOHKPEeTHON CUTYaIuH.

Haneemcsi, 9To HaM ymajaock MOMOYb BaM pa3o0paTbcsi BO BCEX BOZHHUKIIMX BONPOCAxX, HE mpuberas K
HOMOIILM JIOPOTOCTOSIIMX OPUCTOB M aJBOKATOB. ECIM 3TO Tak, TO MbI pajibl, 4YTO Bbl COKOHOMMIIU CBOE
BpEMs U JICHBIH.

Bo3MmoskHo, Bbl 3axoTute moOmarojapuTh Hac 3a IMPEJOCTaBIECHHYIO HMHGOpPMALMIO U I0XXEPTBOBAThH
HEMHOTO JICHEXHBIX CPEACTB HA Pa3BHTHE HAIIEro caiiTa. ITo ObUIO OB OYEHb KCTaTH, T.K. IOXOJ OT
peKJiaMbl Ha CaliTe HEBEJIMK U Mbl IEPUOIUYECKU HCTIBITHIBAEM (DMHAHCOBBIE 3aTPYIHEHHUS.

VY Hac UMeroTCs AJIEKTPOHHBIE KOIIENbKHU (CUETa) B JIBYX JIEKTPOHHBIX IJIATEKHBIX CUCTeMax “SHaexc-
Heubru” u “Webmoney”. Msi Oynem Bam Onaromapusl, ecnu Bbl caemaere mepeBoj Jr000#,
HeoOpeMeHUTENbHOU 11 Bac neHexkHOM cyMMBbl Ha OJTUH U3 HI)KEYKA3aHHBIX KOLIEIbKOB (CUETOB).
Howmep komenska (cuera) B cucteme Annekc-Jlensru: 41001983450449

Howmepa korrenbkoB (cuetoB) B cucreme Webmoney:  R394693512487 wnu 2367571434377

Ecin Bbl HuKOra He HMMeNnu Jela ¢ 3TUMHU IUIaTeKHBIMM CHCTEMaMM M BaMm ClI0XHO ¢ HUMH
pa3duparbcs, TO MOKHO CJIeNIaTh MEPEBOJT OUYE€Hb MPOCTHIM crocoOoM. [IpakTHuecku B Kax a0l TOProBoi
TOYKE (Mara3uHbl, CaJOHbl CBSI3U M T.[.) UMEIOTCS IJIATEKHbIE TEPMHUHANbBI, C IMOMOIIBI0 KOTOPBIX
HOMOJIHAIOT OanaHc Ha TeneoHe M JeNaroT MpoyHe IUIaTeKH. B MeHIo TepMuHaia BhIOEpUTE pasjen
“TInarexxHpie CHCTeMBI”, 3aTeM BbIOepHuTe cuctemy “Sumexc-Ienpru” wmm “Webmoney”, BBeaute
COOTBETCTBYIOILIMII HOMEp cueTa M BHECHTE Ha CUET JI0OYyI0 JACHEXHYI cymMMy Ha Bare ycmorpenue.
Mei1 GynieM pajsl ar000¥ hrHaHCcOBOM oMoty ¢ Bameit croponst!

C yBaxenuewm, Cepreii IleTpos.

www.proekt-007.ru - Bam OecniiaTHbI IOPUINYECKHIT TOMOIIHUK


http://www.proekt-007.ru/
https://money.yandex.ru/
http://www.webmoney.ru/

